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AGREEMENT
BETWEEN
PUBLIC SERVICE ELECTRIC & GAS COMPANY

ON BEHALF OF ITS
CUSTOMER OPERATIONS LOCATIONS
DISTRICT OFFICES, CREDIT AND
COLLECTION CENTER,
CUSTOMER PAYMENT PROCESSING CENTER,
CUSTOMER INQUIRY CENTERS,
CUSTOMER BILLING CENTERS, AND
THE TELEPHONE SERVICES DEPARTMENT

AND

UWUA, AFL-CIO/ LOCAL 601

For the purpose of facilitating the peaceful adjustment
of differences that may arise from time to time. and of
promoting harmony and efficiency, to the end that the
Company and the Union may mutally benefit, this
Agreement is made by and between Public Service Electric
and Gas Company, its successors and assigns (hereinafter
called the Company) on behalf of its District Offices, Credit
and Collection Center, Customer Payment Processing
Center, Customer Inquiry Centers, Customer Billing
Centers, Telephone Services Department and the UWUA,
AFL-CIO/ LOCAL 601 (hereinatter called the Union).



The parties hereto agree as follows:

ARTICLE
REPRESENTATION AND RECOGNITION

Recognition of Utility Workers Union of America,
AFL-C10/Local 601

SEC. 1. Local 601 of the Utility Workers Union of
America, AFL-CIO (having been accepted by the Company
as the successor in interest to the Utility Co-Workers®
Association} which was previously certified as a result of
elections conducted by the National Labor Relations Board
(Case No. 2RC-787 - District Offices and Customer
Payment Processing Center and Customer Inquiry and
Accounting Centers; Case No. 22 RC-4595 - Telephone
Services Department) and through the agreement of the
parties, as the bargaining agency for those employees
constituting the bargaining unit in all of the Company’s
District Offices, Credit and Collection Center, Customer
Payment Processing Center, Northern Inquiry Center,
Northern Customer Billing Center, Southern Inquiry and
Customer Billing Center and Telephone Services
Department is hereby recognized by the Company as the
exclusive bargaining representative for all employees in
said bargaining unit.

Employees Covered by Agreement

SEC. 2. The employees, whom this Agreement covers,
include all of the employees of the Company’s District
Offices, Credit and Coilection Center, Customer Payment
Processing Center, Customer Inquiry Centers, Customer
Billing Centers and Telephone Services Department except
employees in supervisory, confidential, and Marketing
Services Department specialist positions. The employees
covered by this Agreement are shown in the “Lists of
Positions Eligible for Union Membership,” dated May 1,

6




Article J - Continued

2005, which is attached hereto and made a part hereof.

Except as specifically noted otherwise, every reference
made throughout this Agreement to “District Offices” shall
be considered to include the Credit and Collection Center,
Customer Payment Processing Center, the Northern Inquiry
Center, the Northern Customer Billing Center, the Southern
Inquiry and Customer Billing Center and every reference
made to “Manager™ shall be considered to include District
Managers. the Manager - Credit and Collection Center, the
Manager - Customer Payment Processing Center, the
Manager - Northern Inquiry Center, the Manager Southern
Inquiry and Customer Billing Center, th: Manager Northern
Customer Billing Center, and the Manager - Telephone
Services Department.

It is understood that employees in supervisory and
confidential positions may perform work assignable to
employees of the bargaining unit, when occasion requires.

ARTICLE 1I
UNION-COMPANY RELATIONSHIP

Rights of Management

SEC. 1. The management of the Company and the
direction of the working forces. including but not restricted
to the right to hire, suspend. discharge for proper cause,
promote, demote, or transfer, and the right to determine the
size of the working forces. are recognized to be in the
Company. but each employee covered in this Agreement
shall have the right provided in this Agreement for the
adjustment of grievances.



Article ki - Continued

Maintenance of Uninterrupted and Continuous Service
SEC. 2.

a. The Company agrees that as long as this Agreement
is in force there shall be no lockout of employees
covered by this Agreement.

b. The Union agrees that as long as this Agreement is in
force, it will not call, engage in, participate in, or
sanction any strike whatsoever, either slowdown, sit
down, sympathetic, general or any kind.

¢. However, it is understood that if either party refuses
to exhaust the arbitration remedies provided for in this
agreement, Section 3 of Article XX may be applied.

Non-Coerclon of Employees

SEC. 3, There shall be no discrimination, interference,
restraint, or coercion by the Company or any of its agents
against any employees because of their membership in the
Union or because of any lawful activities on behalf of the
Union,; and the Union, its members, and its agents, shall not
coerce employeges into membership in the Unien and shall
not solicit membership in the Union during the working
hours of any employee involved.

No Subterfuge to Defeat or Avoid Terms of Agreement

SEC. 4. Neither the Company nor the Union, through
their officers, members, representatives, agents, or
committees shall engage in any subterfuge of any kind for
the purpose of defeating or evading the terms of this
Apgreernent.

Non-Discrimination

SEC. 5, The Company and the Union agrec that the
provisions of this Agreement shell not discriminate against
any individual because of race. color, religion, sex, age,
disability, Veteran status or national crigin.
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ARTICLE 1lI
BULLETIN BOARDS

Use of Bulletin Boards

SEC. I. The Company shall provide one bulletin board
in each office which shall be solely for the Union's use in
posting notices. Such notices shall be restricted to:

{a) Notices of meetings of the Union;
{b) Notices of its elections;

{c) Notices of its appointments to office and the results
of its elections; and

(d) Notices of its social, educational, or recreational
affairs;and, provided further, that such notices shall
contain nothing political or controversial or
reflecting upon the Company, any of its employees,
or any labor organization among its empioyeces. The
Company may refuse to permit the posting of
notices or other material which would violate any of
the provisions of this paragraph.

ARTICLE IV
MAINTENANCE OF MEMBERSHIP

Maintaining Membership

SEC. 1.

{a) Present Employees
All employees who on the date of signing of this
Agreement were members of the Union in good
standing with respect to iniiiation fees and dues.
and all employees who become members after that
date shall, as a condition of employment, maintain
their membership in the Union in good standing
with respect to initiation fees and dues, for the
period of this Agreement.



Article 1V — Continued

{b) New Employees
All persons except part-time 301 Consumer
Adviser Assistants, hired for job classifications
within the bargaining unit, shall, as a condition of
employment, be required to affiliate with the
Union on the 30th consecutive calendar day after
the date of their employment or on the 30th
consecutive calendar day after the date of the
signing of this Agreement, whichever is later, and
maintain membership in the Union in good
standing with respect to initiation fees and dues
during the period of this Agreement.

No Coercion of Employees Into Membership in Union

SEC. 2. The Union agrees that neither it nor any of its
officers or members will intimidate or coerce employecs
into membership in the Union. If any dispute arises as to
whether there has been any violation of this pledge, it shall
be handled in accordance with the grievance procedure,
provided in Article XV of this Agreement.

Notice of Lapse in Membership

SEC. 3. In the event that any Union members allow their
membership in good standing to lapse for nonpayment of
initiation fees or dues, they shall receive due notice, in
writing, from the Secretary of the Union. or from the
Secretary of the Local Council, with a copy to the Manager.
and shall have 10 consecutive calendar days thereafter in
which to re-establish their membership. Should they fail to
re-establish their membership in good standing with respect
to initiation fees or dues, within the said period, their
employment, upon request by the Union, shall be
terminated.
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Article IV — Continued

Check-Off of Union Dues

SEC. 4. The Company will deduct from four paychecks
each month one quarter of the monthly Union dues of each
Union member who, in writing, voluntarily authorizes the
Company to do so on a payroll deduction authorization
form acceptable to the Company. Such deductions shall be
remitted to the Union monthly at the earliest convenient
date.

ARTICLE V
SALARIES

Position Classification by Salary Grades, Salary
Ranges, and Salary Progression Steps

SEC. 1. Effective April 1, 2003, salary rates shall be
those set forth in Exhibit A" (“Salary Grades, Salary
Ranges, and Salary Progression Steps. Weekly Rates -
Eftective April 1, 2005™) attached hereto and made a part
hereof.

Effective May 1. 2006, salary rates of all employees
compensated in accordance with Exhibit “A™ will be
increased 3.250% based on rates in effect on April 30, 2006,
The salary rates shall be those set forth in Exhibit "A™
(“Salary Grades, Salary Ranges. and Salary Progression
Steps, Weekly Rates - Effective Mav 1. 2006™) attached
hereto and made a part hereot.

Effective May 1, 2007, salary rates of all employees
compensated in accordance with Exhibit “A™ will be
increased 3.250% based on rates in effect on April 30, 2007.
The salary rates shall be those set forth in Exhibit “A"
(“Salary Grades, Salary Ranges, and Salary Progression
Steps, Weekly Rates - Effective May 1, 2007") attached
hereto and made a part hereot,



Article V — Continued

Effective May 1, 2008, salary rates of all employees
compensated in accordance with Exhibit “A™ will be
increased 3.250% based on rates in effect on April 30, 2008.
The salary rates shall be those set forth in Exhibit “A”
(“Salary Grades, Salary Ranges, and Salary Progression
Steps, Weekly Rates - Effective May 1, 2008™) attached
hereto and made a part hereof.

Effective May 1, 2009 salary rates of all employees
compensated in accordance with Exhibit “A™ will be
increased 3.250% based on rates in effect on April 30, 2009.
The salary rates shall be those set forth in Exhibit “A™
(“Salary Grades, Salary Ranges. and Salary Progression
Steps, Weekly Rates - Effective May 1, 2009) attached
hereto and made a part hereof.

Effective May 1, 2010, salary rates of all employees
compensated in accordance with Exhibit “A™ will be
increased 3.250% based on rates in effect on April 30, 2010.

The salary rates shall be those set forth in Exhibit “A™
(“Salary Grades, Salary Ranges, and Salary Progression
Steps, Weekly Rates — Effective May 1, 2010™) attached
hereto and made part hereof.

Salary Adjustments

SEC. 2 Effective April 1, 2005 a training rate has been
incorporated into the maximum step of each nomenclature.
In consideration for this additional compensation for each
nomenclature, the General Requirements under the Job
Specifications Preamble has been modified to include
training. It is understood that once an employee has
attained the maximum rate in any position, they can be
utilized for training in any position, once they are deemed
qualified, without upgtrading.




Article V — Centinued

The Letter of Agreement number 70 entitled “Job
Specifications” dated May 1, 2002 shall no longer apply.

Statement of Progression Policy
SEC. 3. The “Statement of Progression Policy” is
attached hereto as Exhibit “B™ and made a part hereof.

Job Specifications

SEC. 4. The manual entitled “Job Specifications -
Custorner Operations™, dated May 1, 2005, is by reference
incorporated in this Agreement.

Weekly Payment of Salaries

SEC. 5. Payday shall be the second Thursday following
the close of the basic payroll week. Ifaholiday is observed
on a Thursday ot Friday. employees will be paid on the next
to the last regular day of work preceding the holiday.
Payment shall include all compensation earned during the
basic payroll week.

Employees may elect to receive their pay by electronic
funds transfer or have their pay mailed. The pay for
employees selecting the electronic funds transfer option will
be transferred to their accounts on the Wednesday preceding
the holiday that falls on Thursday or Friday.

ARTICLE VI
HOURS OF WORK AND OVERTIME

Basic Workweek

Sec. 1. The basic payroll week shall begin at 12:0lam
Monday and end at 12:00 midnight on the following
Sunday.
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Articie VI - Continued

Full Time Employees: The basic workweek (unless
otherwise provided by law) for full-time employees shall
consist of forty hours; there shall be five scheduled basic
workdays, and two consecutive days off. Changes in the
scheduled workweek of full time employees will generally
be made known one week in advance. If a change is made
in the schedule with less than forty-eight hours notice to the
employee, hours worked outside the previous schedule shall
be considered as overtime.

The workweek schedule for ali permanent full-time
employees will be Monday through Friday with the
following exceptions:

308, 305 - Northern and Southern Inquiry Centers
8390, $391, 8392 - Telephone Services Department
All nomenclatures — Customer Payment Processing
Center

Basic Workweek Consecutive Days Off
Monday - Friday Saturday, Sunday
Tuesday — Saturday Sunday, Monday
Wednesday - Sunday Monday, Tuesday
Thursday — Monday Tuesday, Wednesday
Friday - Tuesday Wednesday, Thursday
Saturday — Wednesday ~ Thursday, Friday
Sunday — Thursday Friday, Saturday
369/370

Basic Workweel Consecutive Days Off
Monday - Friday Saturday, Sunday

Tuesday - Saturday* Sunday, Monday*
Thursday - Monday** Tuesday, Wednesday**

* No more than four permanent Meter Readers at
each meter reading location.

14




Article VI — Continued

** No more than two permanent and two temporary
summer Meter Readers at each meter reading
location. Employees working Thursday through
Monday will be assigned only “scrap” on

Sundays.
365
Basic Workweek Consecutive Days Off
Monday - Friday Saturday, Sunday

Tuesday - Saturday* Sunday, Monday*

* (an have one employee on this shift if more than
one 365 in the location (See Letter dated July 5.
2001)

306
Basic Workweek Consecutive Days Off
Tuesday - Saturday***  Sunday, Monday***

**+  No more than one permanent Field Service
Representative per location where more than one
is located.

Temporary Part Time Employees: The schedule for part-
time employees shall not be restricted to five days. There
shall be no predetermined work schedule for part-time
employees.

Basic Workday

SEC. 2. Full-Time Employees: The basic workday for
full-time employees shall consist of eight hours of work.
The daily hours of work shall be continuous. except that a
meal period of one-half hour. and not included as working
time, shall be allowed.



Artiele VI - Continued

The daily hours of work in District Offices and
Customer Service Centers shall be from 7:30am to 4:00pm.

A maximum of four permanent Meter Readers at each
meter reading location may be assigned to an 11:30am to
8:00pm work schedule. No employee will be required to
work this schedule. Additional temporary summer
employees may be assigned to an 11:30am to 8:00pm work
schedule. Employees on this work schedule shall be
assigned “scrap” after 4:30pm with no assignments
scheduled after 7:30pm Such assignments shall be made
taking into consideration the safety of the employees. Itis
understood that employees who are confronted by any
situation or condition considered hazardous to their safety,
ghall leave the area immediately.

Customer Payment Processing Center

The daily hours of work for all employees at the
Customer Payment Processing Center shall be from 2:00am
to 4:30pm with the following shifts. Separate shift
selections will be conducted in accordance with letter of
Agreement titled “Annual Shift Selection™

2:00am to 10:30am
3.00am to 11:30am
4:00am to 12:30pm
5:00am to 1:30pm
6:00am to 2:30pm
7:00am to 3:30pm
8:00am to 4:30pm

Telephone Department

The daily hours of work in the Telephone Department
shall be 8:00am to 4:30pm, 3:00pm to 11:30pm and
11:00pm to 7:30am.

16




Article VI — Continued

The regular schedule of work for all Telephone Services
Department employees shall be posted one week in
advance. Ifa change is made in the posted schedule without
at least twenty-four hours” notice to the employee, hours
outside the previous schedule, worked within the twenty-
four hours following said notice, shall be considered as
overtime.

Customer Inquiry Departments

The daily hours of work in the Customer Inquiry
Department at the Northern Inquiry Center and the Southern
Inquiry and Customer Billing Center shall be from 7:45atn
to 4:15pm except for 305 Group Supervisors-Service, 308
Service  Representatives. 346  Internet  Inquiry
Representatives* and 309 Customer Assistance
Representatives. Such employees shall be scheduled to one
of the following shifts:

5:00am to 1:30pm
6:00am to 2:30pm
7:00am to 3:30pm
8:00am to 4:30pm
9:00am to 5:30pm
11:30am to 3:00pm
3:00pm to 11:30pm
11:00pm to 7:30am

*  7:00am to 3:30pm Mondsy through Frnday;
8;00am to 4;:30pm. Monday through Friday:
9:00am to 5:30pm Monday through Friday or
9:00am to 5:30pm Tuesday through Saturday.

Separate shift selections will be conducted for the

following employees in accordance with letter of
Agreement titled “Annual Shift Selection™

17



Article VI - Continued

® 305 Group Supervisors - Service

@ 309 Customer Assistance Representatives
¢ 308 Customer Service Representatives
@

346 Intemnet Inquiry Representatives

Credit and Collection Center
The daily hours of work at the Credit and Collection
Center shall be 7:00am to 9:15pm

All employees in the Credit and Collection Center shall
be subject to shift selection and may be scheduled to one of
the following shifts:

362 Group Supervisor Collection and Credit:

7:00am to 3:30pm
7:30am to 4:00pm
8:00am to 4:30pm
11:30am to 8:00pm
12:30pm to 9:00pm
12:45pm to 9:15pm

367 & 3678 Senior Credit and Collection Representative:

7:00am to 3:30pm
7:30am to 4:00pm
8:00am to 4:30pm
8:30am to 5:00pm
9:00am to 5:30pm

367 A Credit and Collection Representative:
7:00am to 3:30pm
7:30am to 4:00pm
8:00am to 4:30pm

18



Article VT — Continued

8:30am to 5:00pm
9:00am to 5:30pm
9:30am to 6:00pm
11:30am to 8:00pm
12:30pm  to 9:00pm

353 Stenographer and 354 Typist Clerk:

8:00am to 4:30pm
9:00am to 5:30pm
11:30am to 8:00pm

Shift selections at the Credit and Collection Center will
be based on Combined Office seniority among each
nomenclature within the department. Separate shift
selections will be conducted in accordance with letter of
Agreement titled “Annual Shitt Selection™

Customer Accounts Departments

The daily hours of operation for all employees in the
Customer Accounts Department in the Southern and
Northern Customer Billing Centers shall be from 6:45am
to 1:00am Employees shall be scheduled to one of the
following shifts:

6:45am to 3:15pm
7:45am to $:15pm
4:30pm to 1:00am

Effective May 1. 2002, it was agreed that those
permanent full time employees currently in positions in the
Customer Accounts Department on May 1, 2002 shall not
be required to work on shifts that extend beyond 4:15pm
Should it become necessary to staff the 4:20 shift. a Senior
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Article VI - Continued

Bookkeeper position will be filled to assume the
responsibilities necessary in overseeing duties of the late
shift employees. Further, daytime positions will not be
reduced as a result of the second shift.

Variations

Changes in the work schedules of employees who are
subject to variations shall, as a matter of general practice, be
made known one week in advance. However, if a change is
to be made in the announced schedule without at least forty-
eight hours’ notice to the employee, hours outside the
previous schedule, worked within the forty-eight hours
following said notice, shall be considered as overtime.
Variations shall be permitted and may be assigned by the
Company as the conditions of work require, as follows:

Eosition Maximum Variation
All employees at the 1/2 hr. before 7:30am;
CSCs, and 365, 350 2 hrs. after 4:00pm

353, 370, 302,
354 positions at the
District Offices

368, 364 1/2 hr. before 7;30am;
at the District Offices

362 positions 1 hr. before 7:30am.:
at the District Offices

All permanent employees 1 hr. prior to the
at the CPPC except scheduled start time
the 381 assigned to the
CPPC on or before
May 1, 1996



Article V! — Continued

S391 in the Telephone | hr. before 8§:00am
Services Department 1 hr. after 4:30pm

Temporary Part-Time Employees: There shall be no
predetermined work day for part-time employees. As a
matter of general practice. the Company will provide a
schedule one week in advance.

Overtime Pay for Hours Worked in Excess of Basic
Schedule

SEC. 3. Overtime shall be paid at the rate of one and
one-half times for all hours worked outside of the 1egularly
scheduled basic workday or basic five-day workweek, with
the exception of overtime worked on the employee’s second
consecutive day off {see Section 4} or on a holiday (see
Article VIII).

In the event that an overtime assignment scheduled for
an employee’s first or second regularly scheduled day off or
on a holiday is canceled less than two hours before it was to
begin or within the tirst four hours of the overtime
assignment, the employee shall be paid for four hours at the
applicable overtime rate. When overtime is scheduled for
an employee’s first or second regularly scheduled day off,
a minimum of four hours shall be scheduled.

Work on Second Day Off

SEC. 4. When employees are reguired to work on the
second of their regularly scheduled days oft, they shall be
paid at two times their regular rates of pay for all work
performed on that day, with the exception of work
performed on a holiday that falls on an employee’s second
consecutive day off (See Article VIII).



Article VI — Continued

Overtime Not To Be Offset By Compensating Time Off

SEC. 5. Employees who have worked overtime shall not
be given time off without pay on a regularly scheduled
workday to equalize that overtime,

Call-Back Pay

SEC. 6. In the event employees are called back to work
outside their regularly scheduled hours, they shall be paid at
the rate of time and one-half (with the exception of work
performed on a holiday or the second of their regularly
scheduled days off, which shall be paid at the contract
rates), and be paid for a minimum of four hours” work, if
less than that number of hours’ work is performed. This
minimum will be the minimum for all call-back work done,
and will not apply separately to each call-back for an
employee called back more than once on the same day.
Overtime performed immediately before or immediately
after regular scheduled hours, or immediately before or
immediately after a meal recess is not ““call-back™ work, and
shall not be subject to any minimum.

Overtime Assignments and Assignments to Work in a
Higher Classification to be Distributed on Equitable
Basis

SEC. 7. Overtime required shall be assigned and
distributed as equitably as practicable, first among qualified
employees within the department in which the overtime
oceurs, and then among qualified employees in other
departments, as required. In the event it is necessary to
require overtime, to the extent practicable, such assignments
shall be made in the inverse order of Combined Office
seniotity. No employee shall be required to work more than
16 consecutive hours with time out for meals, except in an
emergency. Employees who have worked 16 or more
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Article VI — Centicued

consecutive hours shall be entitled to an eight-hour rest
period before returning to work, except in an emergency. If
such rest period extends into the regularly scheduled
workday, they shall suffer no loss of pay.

Overtime records shall be posted in an appropriate
location and be periodically updated so that they remain
reasonably current.

Assignments to work in a higher classification shali be
assigned and distributed as equitably as practicable, first
among employees within the department who are qualified
and available, and then among employees in other
departments who are qualified and available. Upgrading
records shall be posted in an appropriate location and be
periodically updated so that they remain reasonably current.

Night Premium

SEC. 8. Full-time employees filling vacant positions
through the posting process after May 1. 1996, shall be paid
the appropriate premium for the scheduled basic workday
hours worked between 6:00pm and 7:00am on Monday
through Friday and all scheduled hours worked on Saturday
and Sunday. The premium, effective May 1, 2005, shall be
$1.55 per hour, and increased as follows: effective May 1,
2006, to $1.60 per hour; effective May 1, 2007, to $1.65 per
hour: effective May 1, 2008, to $1.70 per hour: effective
May 1, 2009, to $1.75 per hour; effective May 1. 2010, to
$1.80 per hour.

Employees in positions subject to shift reselection prior
to May 1, 1996, the majority of whose scheduled basic
workday hours in a week occur within the peried 4:00pm to
8:00am. shall be paid a premium for the scheduled basic
workday hours worked. The premium. effective May 1,
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Article ¥1 ~- Continued

2005, shall be, $1.55 per hour, and increased as follows:
effective May 1, 2006, to $1.60 per hour, effective May 1.
2007, to $1.65 per hour; effective May 1, 2008, to $1.70 per
hour; effective May 1, 2009, to $1.75 per hour; effective
May 1, 2010, to $1.80 per hour. Employees who are in
positions prior to May 1. 1996, who work the 11:30am to
8:00pm work schedule are considered to have worked the
majority of houts in the 4:00pm to 8:00am period, and
accordingly shall be paid night premium. This premium
shall not be paid for any work performed for which
overtime is paid.

Part-time employees shall not be eligible for night
premium.

No Employees Required To Stand By

SEC. 9. In accordance with present practices in the
District Office and the Telephone Services Department, the
Company shall not require any employee to stand by at
home, awaiting call in event of emergency.

Work Schedule in Extreme Weather

SEC. 10. The Manager will discuss with the local Union
representatives, in advance, the general principles to be
followed in the event of extreme storms, involving ice,
sleet, ot snow, in arranging work schedules for employees
assigned to field work, to insure that such work will be
satisfactorily performed. In such discussion, appropriate
consideration shall be given to the extent of outside meter
reading involved in various units.

The provisions of this Section shall not apply to rain
storms,

The Company shall not assign Meter Readers, except
those assigned to the 11:30am to 8:00pm work schedule, to
read meters during dark hours.
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Article VI — Continued

Work During Scheduled Lunch Period

SEC. 11. Employees may be directed to change their
lunch period to start one-half hour before or one-half hour
after the regularly scheduled time without extra
compensation.

However, when employees are directed to postpone or
advance their lunch period for more than one-half hour, they
shall receive one-half time additional compensation for all
time worked during their regularly scheduled lunch period.

This provision applies to changes in lunch periods
which are occasioned by unusual conditions, and which are
made on short notice. It does not apply to a change in lunch
period, regardless of the reason, when the employee is given
more than two hours” notice, nor when the change in lunch
period is the result of an employee request. Employees
assigned to work in the field are not eligible for additional
compensation due to variations in lunch schedules.

When employees are directed to work during a part of
their regularly scheduled lunch period, and then receive
only the balance of their lunch period. time worked during
the regularly scheduled lunch period will be in excess of the
daily scheduled hours and. as such, will be paid for at the
rate of time and one-half,

Work On Other Than Regular Shift

SEC. 12.

{a) 308 Service Representatives at the Northern Inquiry
Center and the Southern Inquiry and Customer
Billing Center may be directed to temporarily
change their work hours to another shift. in order to
fill temporary vacancies in permanent positions
which are due to absence for any reason or for
training purposes. without extra compensation. on

as



Article V1 - Continued

any one or more of the regularly scheduled basic
workdays.

However, if the employees are not given at least 48
hours notice prior to the time they are to start work

Under the new schedule of hours, they shall be given
four additional hours pay in additien to their regular pay.

This provision does not apply at the end of the
temporary assignment when employees resume their regular
schedule, provided there is at least an eight hour interval
between the two scheduled work periods. If there is not at
least an eight hour work interval between the scheduled
work periods, they shall be paid at one and one-half times
their reguiar rate for the second scheduled period. In
applying the above, hours shall not be considered as having
been changed if the starting or quitting time, as a temporary
replacement on an existing schedutle. is one hour earlier or
less either before or after the employee’s regularly
scheduled starting or quitting time. No change in an
employee’s basic workday schedule shall be made for less
than eight hours.

(b) If employees are not given at least five calendar
days’ notice prior to the time they are temporarily
transferred from their regular basic five day
workweek to another basic five day workweek
schedule invelving different days off, they shall
assume the days off of the new schedule and during
the first seven days of their new assignment be paid
at one and one-half or two times their regular rate of
pay for work performed on the first or second
scheduled day off under their former schedule. This
does not apply at the end of the temporary
assignment when employees resume their regular
schedule, provided there is ar least an eight hour
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interval between the two scheduled work periods. If
there is not at least an eight-hour interval between
their scheduled work periods. they shall be paid
overtime at the applicable rate for the second
scheduled perind. No change in schedule shall be
made for less than eight hours.

Temporary transfers made under (a) or (b} above shall
not exceed ninety days.

After the first week employees shall be paid at the
straight time rate for work on the days off of their former
basic five-day workweek schedule. In any payroll week
there shall not be more than one overtime premium day at
one and one-half times regular rate and one ot two times
regular rate for work performed on scheduled days off. If
in any one payroll week the change to the new schedule or
return to regular schedule would result in employees
working one or two days less than under their regular
schedule, due 1o the way scheduled days off occur under
the two schedules, they shall be given employment at the
straight time rate so as to give them full employment and
payment for the week *

*  See Exhibit “C™, Letter No. 14 for additional
detail

ARTICLE VIl
TELEPHONES, TRAVELING AND
MEAL EXPENSES

Telephone Expenses

SEC. 1. If the Company in writing requires an employee
covered by this Agreement to have a telephone at home, the
Company shall pay all costs incidental to its service for
Company use.
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Travellng Expenses
SEC. 2. Employees shall be paid traveling expenses
incurred in the performance of their assigned duties.

Meal Expenses

SEC. 3. When employees are required to work more
than two hours' overtime after their regular schedule, or
more than two hours’ overtime before their regular
schedule, effective May I, 2005 the Company shall pay
$13.25 meal expense, in addition to the applicable overtime
rate, subject to the conditions outlined in the following
paragraph.

Effective May 1, 2006, the Company shall pay $13.50
meal expenge. Effective May 1, 2007, the Company shall
pay $13.75 meal expense. Effective May 1, 2008, the
Company shall pay $14.00 meal expense. Effective May
1, 2009, the Company shall pay $14.25 meal expense.
Effective May 1, 2010, the Company shall pay $14.50 meal
expense.

Meal time shall not be considered as time worked.

Employees who are required to work overtime as a
result of a “call-back™ and who, during the period of the
“call-back”, work into or through a meal period, as defined
below, shall be paid meal expense.

Meal Periods
Midnight to 12:30am
6:30am to 7:00am
Noon to 12:30pm
6:30pm to 7:00pm

Employees who are required to work on their first or
second regularly scheduled day off and who work, in
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addition to their eight regularly scheduled hours of their
basic workday. more than two hours beyond their scheduled
basic workday, shall be paid meal expense.

Employees who are required to work on their first or
second regularly scheduled day off tor a period other than
their eight regularly scheduled hours of their basic workday
shall be paid a meal expense atter ten hours of work.

Employees who are required to continue work for more
than two howurs beyond their scheduled quitting time shall be
paid a meal expense and shall be paid an additional meal
expense for each consecutive five hours worked thereafier,
with meal time off (without pay) if required. When
overtime is planned in advance, the Company will schedule
substantially more, or substantially less, than two hours’
work, so that there will be no question about the payment of
meal sxpense.

ARTICLE ¥l
HOLIDAYS

Holidays Observed
SEC. 1. The following days shall be recognized as full
holidays:
New Year’s Day - January |
Presidents Day - Third Monday in February
Good Friday - First Friday after Palm Sunday
Memorial Day - Last Monday in May
Independence Day - July 4
Labor Day - First Monday in September

Thanksgiving Day - Fourth Thursday in November or
as Proclaimed by the Governor
of the State of New Jersey
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Friday A fter Friday following
Thanksgiving Day

Christmas Day December 25
or the days on which they are publicly observed.

In addition to those holidays listed above, permanent
employees will be entitled to three “‘Floating Holidays™ to
be taken as operating conditions permit during the calendar
year.

If selected, two (2) of the following days will be
guaranteed as a floating holiday: Martin Luther King’s
Birthday, Election Day, Veterans Day and the employee’s
birthday. At the time employees normally select vacation,
they may designate one or two of the above days as a
holiday. An employee electing Martin Luther King's
birthday and/or their birthday if it falls between January 1st
and March 1st, as a guaranteed floating holiday, must
schedule at least 30 days prior to that date. If the
employee’s birthday falls on a regularly scheduled day off
or on a holiday, the employee may select the workday
before or after the scheduled day off or holiday. In such
cases. the employee will be granted the day off. If the
employee selects any other day, the day will be granted
subject to operating conditions.

If the date on which an employee clects to take a
floating holiday has been approved by management and that
employee is subsequently required to work on that day, at
the employee's option, he/she will be permitted to
reschedule the day or work at the holiday premium rates.

Permanent employees having less than one year of
service may elect to split one “Floating Holiday”. Such
time off may be taken in segments of either one (a
maximum of two). two, four or six hour(s). Requests for
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time off, under this provision shall be granted. operating
conditions permitting.

When New Year's Day, Independence Day and
Christmas Day fall on Saturday, they will be observed on
the preceding Friday.

When New Year's Day, Independence Day and
Christmas Day fall on Saturday, Meter Readers and Field
Service Representatives with a basic workweek of Tuesday
- Saturday will work on the preceding Monday, their second
scheduled day oft and be off on Saturday. Meter Readers
with a basic workweek of Thursday - Monday will work on
the preceding Wednesday, their second scheduled day off,
and be off on Saturday.

When New Years Day, Independence Day and
Chrishinas Day tall on Sunday, Meter Readers with a basic
wortkweek of Thursday - Monday will work on the
preceding Wednesday. their second scheduled day off. and
be off on Sunday.

For the week that includes Easter Sunday, Meter
Readers with a basic workweek of Thursday - Monday will
work on the preceding Wednesday, their second scheduled
day off, and be off on Easter Sunday.

Meter Readers and Field Service Representatives with a
hasic workweek of Tuesday - Saturday will be assigned to
a Monday - Friday workweek during the week which
includes Thanksgiving Day.

Meter Readers with a basic workweek of Thursday -
Monday will be assigned to a Monday - Friday workweek
during the week which includes Thanksgiving Day. Such
employees will be off on Wednesday, Thursday, Friday and
Saturday and resume their former schedule on Sunday.
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There will be no penalty or premium payments made to
employees for these schedule changes.

During their first and last years of employment,
permanent employees shall be entitled to one Floating
Holiday for each trimester (January - April, May - August,
September - December) or part, worked during that calendar
year.

Holiday Pay

SEC. 2. All employees are entitled to holidays off with
regular pay, if the holiday is observed on their regularly
scheduled workday. When such employees are required to
work on a holiday which falls on their regularly scheduled
workday, they shall be scheduled for a minimum of four
hours work and given the regular holiday pay and. in
addition, one and one-half time for all time worked within
their regularly scheduled working hours on the holiday.
Hours worked outside their regularly scheduled working
hours on & holiday shall be paid for at two and one-half
times.

The inquiry function at the Northern Inguiry Center will
be staffed on a limited basis on all holidays. Employees
absent without pay on the basic workday immediately
before a holiday (or the day on which it is publicly
observed) and also absent without pay on the basic workday
immediately following the same holiday, shall receive no
pay for that holiday.

Employees shall be given the regular holiday pay of
eight hours at straight time when any of the holidays are
observed on their regularly scheduled days off. When
employees are required to work on a holiday that is
observed on their regularly scheduled day off, they shall be
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scheduled for a minimum of four hours work and given the
regular holiday pay and. in addition. one and one-half times
for all time worked within the regularly scheduled hours of
work of the scheduie to which they are normally assigned.
All other hours worked on a holiday observed on an
employee’s regularly scheduled day off shall be paid at two
and one-half times.

When employees are called out to work on a holiday
{the day on which it is publicly observed) they shall be paid
for a minimum of four hours™ work at the applicable rate.
This minimum will be the minimum for all call-back work
done on that holiday, and will not apply separately to each
call-back for an employee called back more than once on
the same holiday.

When employees are assigned to woik in a higher
classification on both the entire working day immediately
preceding a holiday for which they are paid, and the entire
working day immediately following that holiday, they shall
be paid the appropriate rate in the higher classification for
that holiday.

ARTICLE IX
VACATIONS

Length of Vacation

SEC. l. Permanent and full time temporary employees
having ten months or more of service on May 1 shall be
entitled to two weeks of vacation in that year, with ten days’
pay of eight hours each. Those permanent and full time
temporary employees who have had a shorter period of
service shall have one day vacation with pay of eight hours
for each month of service starting with one day it employed
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in April of the year, two days if employed in March of the
year, and so forth, up to ten days if employed in July of the
previous year. When an employee’s vacation entitlement
ends in a part day, that part day shall be rounded off to the
next full day of vacation.

Length of Vacation Long-Service Employees
SEC. 2. Permanent and full time temporary employees
shall have the following vacation entitlement, with pay:

Years of Service
on.or before October 1st  Entitlement
6 years 3 weeks (15 days)
15 years 4 weeks (20 days)
2] years 5 weeks (25 days)
30 years 6 weeks (30 days)

Permanent employees and full time temporary
employees with more than six months of service may take
vacation that they have accrued for the following year
during the cutrent year, providing operating conditions
permit and providing it does not interfere with scheduled
vacations. Requests for such vacations should be based on
unforeseen circumstances of an urgent nature. Accrued
vacation may not be scheduled at the time vacations are
selected.

Normal Vacation Period

SEC. 3. The normal vacation period shall be between
May 1 and September 30 and shall apply to all employees.
Permanent employees with two weeks or less vacation
entitlement may take their total entitlement during the
normal vacation period. Permanent employees with more
than two weeks vacation entitlement may take their total
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entitlement less one week during the normal vacation
period, with the following exception:

All employees who work in a tield credit and collections
process. or are in a 367A, 367, 3678 and 362 nomenclature
in the Credit and Collection Center, with vacation
entitlement of more than three weeks may take a maximum
of three weeks of their entitlement during the normal
vacation period. These employees will be required to select
either the last 4 workdays of the year or the week of July #th
as vacation. The days should be noted during the vacation
scheduling and will not affect the department’s vacation
allotment for those weeks.

During the period June 15 through the week that
includes Labor Day, the minimum number of employees
permitted off in a working unit (as described in Section 5)
at any given time shall be determined by dividing the
entitlement of the working unit as described in the
paragraph above. by 20 (rounded up or down based on .5).

During the periods of May 1 to June 14 and the week
that follows Labor Day week through September 30th, the
minimum number permitted off at any given time shall be
1/2 the number {rounded up or down based on .5)
determined in the paragraph above.

Vacations Qutside Normal Period

SEC. 4, Employees who desire to have their vacation
other than during the normal vacation period may apply to
the Management, through regular department channels.
Approval of the request will be made whare it is practicable
to do so. The Company will permit one-half the number
off during June 15 through Labor Day week. not to exceed
two: unless Management determines that more than two can
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be off. The Company will permit two times the number off
on Veteran's Day (or the day on which it is publicly
observed).

Scheduling Vacations

SEC. 5. Employees in each department or working unit
shall be given the opportunity to select their vacation in the
order of Company service. Each employee’s first and
second choice shall be up to a maximum of two consecutive
calendar weeks. Each subsequent choice shall be up to a
maximum of one calendar week. If the employee desires to
split a vacation choice, taking less than the maximum period
allowed, no other choice will be permitted until all
employees with less Company service in the department or
working unit have determined their choice. In no case shall
an employee who desites to split a vacation choice be
permitted to take less than one day at a time, subject to the
following exception: Employees may elect to split three of
their current year’s vacation days. Such time off may be
taken in segments of either one (a maximum of six), two,
four or six hour(s). Requests for time off under this
provision shall be granted operating conditions permitting.

Vacation schedules and what constitutes the appropriate
“working units” for the purpose of considering employees’
choice as to vacation period, will be discussed by local
Management with the local Union representatives prior to
February 1st of each year.

The provisions of this Section shall apply to all
vacations during the period from May 1 to the end of March
of the following year.

Changes in Vacation Schedule
SEC. 6. If conditions arise (either because of the
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exigencies of the business or because of personal
considerations of employees) requiring changes in the
vacation schedule, such changes shall be made by
arrangement between the Company and the employee or
employees affected. These changes shall be posted, and if
the posting is not made at least five working days before
the date the vacation schedule is affected, the Union shall be
informed before the change 1s posted.

When an employee is selected for a position within
another working unit, the employee’s Supervisor will
review the vacation schedule to determine if the employee's
scheduled vacation creates a conflict with others in the
department. If a conflict exists, the Supervisor will review
the matter with the employees involved and will make every
reasonable effort to resolve the conflict. If such conflict
cannot be resolved, the newly-assigned employee will be
required to change his/her vacation schedule.

Holiday During Vacation

SEC. 7. Should any holiday, agreed upon in Article VIII,
Section 1. be observed on one of the employees’ regularly
scheduled basic workdays within their basic 5-day
workweeck while they are on vacation they shall be entitled
to an additional day off with pay at the beginning or ¢nd of
their vacation if operating conditions permit; otherwise, an
additional day oft with pay will be scheduled at a time
mutually convenient to both employee and Company.

Posting Vacation Schedules

SEC. 8. Vacation schedules shall be completed and
posted on bulletin boards tor each occupational group by
April 1.
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Advance Payment of Salary

SEC. 9. On the last working day before they leave for
vacation, employees shall be given the salary due on the
paydays falling within their vacation period. Effective
January 1, 1998 vacation advances will be eliminated.

Employees will be given the option, during annual
enrollment, to sell up to five days of unused vacation
entitlement for the current plan year, in full day increments
(1, 2, 3, 4, or 5 full days). Employees who choose this
option to sell any vacation days, will receive a lump-sum
amount based on their base pay as of January | of the plan
year. The payment will be made as soon as practicabie after
Janvary 1. This payment will not be included in the
employee's pension calculation, and will not be matched in
the Thrift Plan.

Employees who elect to sell vacation days during annual
enrollment and subsequently use the days before the payout
is made, will receive a reduced payment based on days
remaining,

Employees must be eligible for at least three weeks (15
days) of vacation based on actual service with the Company
as of September 30 of the prior plan year to be eligible to
participate.

Administration of Vacation Schedules

SEC. 10. If immediately prior to the start of their
scheduled vacation, employees are temporarily off duty due
to illness or injury, such employees shall have the right to
have their vacation rescheduled and the Company shall
assign to such employees a new vacation period that is
mutually agreeable. Such vacation may be rescheduled
during the following year within thirty calendar days after
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the employee returns to work and the rescheduled vacation
shall be taken as soon as practicable, provided operating
conditions permit. The provisions of this paragraph shall
not apply to employees who become ill or are injured during
the course of their scheduled vacation, except as follows.
Employees who are hospitalized following the start of their
vacation may reschedule that portion of their vacation spent
as an in-patient. Certification of in-patient hospitalization
will be required.

When a death in family occurs immediately prior to the
start of or during an employee’s vacation, the employee may
reschedule that portion of such scheduled vacation which
otherwise would have been granted as time oft with pay in
accordance with Article X, Section 3. of this Agreement.

Vacations for Employees Leaving Company

SEC. 11. Employees with more than six months of
service who leave the Company shall be granted a vacation
if taken before the date of separation, or given vacation pay
if they work up to the date of separation. The vacation
granted in such cases shall, for permanent employees with
more than six months but less than six years of service be
one day. with pay of eight hours. for each month of service
starting with the preceding July 1 (subject to a maximum
of ten days’ vacation), and for permanent employees with
more than six years of service be one and one-half days,
with pay of twelve hours, for each month of service starting
with the preceding July 1 (subject to a maximum of fifteen
days” vacation), and for permanent employees with more
than fifteen years of service be two days, with pay of sixteen
hours, for each month of service starting with the preceding
July 1 (subject to a maximum of twenty days” vacation),
and for permanent employees with more than twenty-one
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years of service be two and one-half days, with pay of
twenty hours for each month of service starting with the
preceding July 1 (subject to a maximum of twenty-five
days’ vacation), and for permanent employees with more
than thirty years of service be three days, with pay of
twenty-four hours for each month of service starting with
the preceding July 1 (subject to a maximum of thirty days’
vacation). Employees with six months or less of service
who leave the Company shall not be granted a vacation or
given vacation pay.

Employees being retired on pension shall be granted
payment for unused current and accrued vacation time.

Where the separation is due to the death of a permanent
employee or a full time temporary employee while the
employee is on the active payroli or on leave of absence in
accordance with Article X, Section 6, of this Agreement,
the heirs or estate shall receive the employee’s accrued
vacation pay, but no less than a payment of 15 days’ pay of
8 hours each.

ARTICLE X
LEAVES OF ABSENCE

Full-Time Representative of Union

SEC. 1. Any permanent employee who is selected to
serve as a fuil-time representative of the Union, upon
request by the Union, after reasonable notice to the
Company, shall be granted a leave of absence without pay
during the term of office, and shall continue to accumulate
seniority and service credit toward pension throughout the
leave of absence. In calculating the pension of such an
employee, the “earnings” factor during the period of the
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leave of absence shall be based on the hourly rate in effect
in the employee’s permanent job classification at the time of
the request. During the term of this Agreement, expiring
April 30, 2011, the pension calculation for the full time
representative of the Union shall be consistent with that of
the membership. Each leave of absence shall expire at the
end of one year and be renewable for any subsequent year.
Requests for each initial and renewed leave of absence shall
be made by letter to the Industrial Relations Manager. In
the event that such a request is made by the Union, the
Company and the Union will negotiate the terms and
conditions pertaining to such leave of absence.

The total number of employees for whom the UWUA,
AFL-CI0/ UCA Local 601, may request the Company to
grant a leave of absence for this purpose shall not at any
ume exceed two unless increased by mutual consent.

The tull-time representative of the Union may apply for
posted vacancies subject to the provisions of Article X1V,
Section 1, Promotions and Transfers - Posting Vacancies
and Applications, of the Agreement. If selected for a posted
vacancy, the appropriate salary rate and occupational
seniority shall become effective on the date he or she
actually begins performing in the position.

Delegates to Union Conventions

SEC. 2. Employees designatzd by the Union to serve as
accredited delegates to conventions or similar meetings
shall, after reasonable notice to the Company. be granted a
leave of absence without pay for sufficient time for this
purpose, provided the conditions of work at the time are
such that the employees® services can be spared. The
number of employees who are on leave of absence for this
purpose shall not at any time exceed two from each office
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unless increased by mutual consent. Every reasonable
effort will be made to so arrange the work that the employee
designated as a delegate, or the employees” alternate, can
be given leave for this purpose.

Funerals
SEC. 3. Time off with pay shall be granted to a
permanent employee in the event of a death as follows:

() Where the deceased was the father, mother. brother,
sister, wife, husband, child. father-in-law or mother-in-
law of the employee, the employee shall be given time
off of three consecutive working days.

(b) Where the deceased was the grandfather, grand-
mother or grandchild of the employee, the employee
shall be given time off between the death and burial up
to a maximum of one working day.

(c) The days off as defined in (a) above shall be any
three consecutive working days, exclusive of holidays
as defined in Article VIII, Section 1, during the period
beginning with the day of death and concluding with the
second working day following burial, as requested by
the employee.
In such cases, the employee shall be given pay for eight
hours for each day of absence which is within the basic five-
day workweek,

In the administration of this provision if, on the day of
death, an employee leaves work after having worked a
partial day, the day shall be treated in either of the following
ways at the employee’s option:

(a) The day will not count as one of the allowable days
off and the hours not worked on the day of death will
be without pay. or
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(b) The day of death may be counted as one of the
allowable days off and the employee will be paid for
the hours not worked. In all cases, when the time
off begins with the day of death and the employee is
absent with pay (holiday, vacation, iliness, etc.) or
on a regularly scheduled day off on the day of death.
the following workday will be counted as the first
day off.

Funerals - Unusual Circumstances

SEC. 4. In exceptional cases not covered by the
preceding section, individual consideration will be given by
the Manager based upon the circumstances in the case. In
those cases where the circumstances. in the opinion of the
Manager, do not appear to warrant granting the employees’
requests, the Manager will confer in advance with the Union
representative before reaching a decision. Time oft granted
under this provision will not be made part of an employee’s
unavailability record for purposes of discipline. Operating
conditions permitting. one Union representative will be
permitted up to four hours’ time off with pay to attend the
funeral service of a deceased active employee from that
location. The provisions of Article XV shall nol apply to
these cases. If a dispute arises, it shall be handled as
provided for in Article XVIII, Section 2.

Jury Duty

SEC. 5. Permanent employees shall be granted time off
with pay for jury duty. In such cases the employees shall be
given pay for eight hours for each full day of absence which
15 within their basic five-day workweek.

When jury duty requires employees” absence from
work. they shall be required to report to the office each
moming prior to going on jury duty only if they can work
two or more hours before leaving to report for jury duty.
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After the completion of jury duty on any day, employees
shall report to work for the remaining portion of the day
that falls within their regularly scheduled working hours if
they thereby can work two or more hours.

Employees assigned to a shift other than the 8:00am to
4:30pm or the 8;30am to 5:00pm shifts shall be temporarily
assigned to the 8:00am to 4:30pm or the 8:30am to 5:00pm
shifts upon starting the first day of jury duty, subject to the
following:

(a) Normally, the days off for such employees during
the period of jury duty will be Saturday and Sunday.
However, prior to the first day of jury duty, the
employees’ days off under their regular schedule will
be changed to Saturday and Sunday only if it is
necessary to insure that they will have two days off
in a payroll week.

(b) Employees shall report to work on the temporary
shift when they can do so in accerdance with the
second and third paragraphs of this Section.

(c) When such employees are notified of their final day
of jury duty or a change in their final day of jury
duty, they shall inform the Company on the day
notified.

(d) Employees will resume their regular schedule on the
day following the last day of jury duty. However, if
this would result in less than five days at straight
time pay (including jury duty) during the payroll
week, the employees will be scheduled to work at
straight time on one or both of the days off under
their regular schedule in order to provide five days
at straight titne. If the resumption of their regular
schedule would result in more than five days at
straight time (including jury duty) during the payroll
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week, they will retain one or both of the days off
under their temporary schedule to provide for a
maximum of five days at straight time during the
payroll week.

{e)In the case of Grand Jury, which is normally
scheduled one day a week, employees’ shift
schedules will not be changed, except when a day
off coincides with a day of Grand Jury duty, in which
case the employes will be given another day off in
the payroll week, The employee will not be required
to work any shift on a day of Grand Jury duty.

() There wiil be no penalty or premium payments made
to employees selected for jury duty for schedule
changes occasioned by such jury duty.

Leave of One Week or More for Personal Reasons

SEC. 6. Permanent employees shall be granted a leave
of absence without pay, after reasonable notice to the
Company provided that the conditions of work at the time
are such that their services can be spared. The leaves of
absence shall be one week for each full year of service up
to and including a maximum of thirteen weeks, and in no
event shall the Company be required by this Article to grant
any employee a total leave of absence exceeding thirteen
weeks in any consecutive five-year period. During these
leaves of absence, seniority and service shall accumulate.
Employees who overstay such leaves will be terminated on
the date the leaves expired. Empleyees who resign during
the leaves will be terminated on the date of notification to
the Company of intention to resign prior to the expiration of
the leaves. If employees accept employment, or engage in
business, elsewhere during such leave, without consent of
the Company, their employment with the Company shall be
deemed to have terminated on the date the Company
became aware of such activities or sooner if the date is
known. 45



ARTICLE X1
REINSTATEMENT
AFTER RETURN FROM SERVICE IN THE
ARMED FORCES OF THE UNITED STATES

Regular Employees Who Return From Military
Service

SEC. 1. Any permanent employee who enters upon
active duty or active duty for training in the armed forces of
the United States and who, under Federal Law. is entitled to
reinstatement upon release from such service, shall be
reinstated in accordance with the provisions of the law. If
the employee is not returned to the exact position held prior
1o entrance into the armed forces, the Manager will confer
with the Union in advance before assigning such employee
to another position.

Physical Examination

SEC. 2. Employees who meet the conditions of Section
1 of this Article and who desire to return to work upon
completion of military service, shall be given a physical
examination, after which they shall be notified immediately
as to their rejection or acceptance, “Physical examination”
is understood to include X-rays, laboratory work, or other
conditions which may delay the examining surgeon’s
decision.

“M.S,R.” Employees Who Return Frem Military
Service

SEC. 3. The provisions of Section 1 will not apply to
persons who are employed as “military service
replacements” (M.S.R.) and who are in such status with the
Company at the time they leave for service in the armed
forces of the United States under the provisions of the
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Federal Law, except to the extent that such “military service
replacements™ are entitled to reinstatement under Federal
Law upon release from service.

Release of “M.S.R.” Employees

SEC. 4, It is understood that when the services of a
“military service replacement” (M.S.R.) employee are no
longer required, because of the return of an employee from
military service leave of absence, the Company has the right
to discontinue the military service replacement employee,
However, if “M.S.R.” employees who are discontinued,
apply for reemployment they shall be given preferred
consideration in view of their experience with the Company,
and if they are reemployed within two years they shall have
the seniority accumulated during their prior service with the
Company.

ARTICLE XII
PROBATIONARY PERIOD

Probationary Period for Permanent and Temporary
Employees

SEC. 1. All employees who have not completed their
probationary period shall be dischargeable at the scole
discretion of the Company. without regard to the other
provisions of this Agreement. Once anemployee has
completed their probationary period the Union may initiate
a grievance, which shall proceed in accordance with Article
XV, Section 1.

Persons or employees who were hired directly into a
permanent position (never holding a part time or temporary
position in UWUA Local 601 or UCA bargaining unit) shall
be on probation for a period of twelve {12) months.
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By the end of the first six (6) months of employment the
capabilities and progress of the new employee will be
reviewed and discussed with the employee and the Union.

Any temporary employee (part time or full time) who
was hired prior to May 1, 2005 and has had no break in
service will be considered to have satisfactorily passed their
probationary period.

In the case of a change in reporting relationship from
temporary employee (part time or full time) to permanent
employee, it is understood that if the employee has already
completed 1044 hours (the equivalent of six months) of
work they shall be deemed to be on probation for a period
of nine (9) months from the date on which they were made
permanent. If such employees have not satisfied the 1044
hours of work requirement as set forth in the previous
sentence, they shall be deemed to be on probationary for a
period of twelve (12) months from the date on which they
are made permanent. It is understood that the provisions
of this paragraph are applicable to time worked from the
most recent date of hire and do not imply that any additional
benefits have been granted or affect any other existing terms
and conditions for temporary employees.

The provisions of this Section do not modify the
Agreement as it relates to the trial period.

ARTICLE XIII
SENIORITY

Determination of Service

SEC. 1. The aggregate of all periods of employment in
the Company, and any predecessor company, any subsidiary
of the Company, or any company now or formerly affiliated
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with it in the Public Service organization, as shown by the
records of the Company. shall be known as “service™. The
provisions of this Article shall apply to permanent
employees.

Determination of Seniority

SEC. 2.

{a) Length of service in a specific position or
classification shall be known as “occupational
seniority”.

{b) Length of total combined service in District Offices,
Northern Customer Inquiry Center, Southern Inquiry
and Customer Billing Center, Northern Customer
Billing Center. the Credit and Collection Center, the
Customer Payment Processing Center and the
Telephone Services Department shall be known as
“Combined Office seniority™.

1. Employees transferred by the Company from
one District Office to another District Office, as
a result of consolidation of two or more District
Offices, shall retain their “Combined Office
sentority™.

{c) Length of service in the Telephone Services
Department prior to May 1, 1996 shall be known as
“Telephone Services Department Seniority™,

Posting of Seniority Lists

SEC. 3. The Company shall prepare annually, as of
December 31, revised service., occupational seniority,
Combined Office seniority and Telephone Services
Department Seniority lists and provide the Union with two
copies. These lists shall be posted on., or before,
January 15.
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The Company shall prepare annuaily, as of June 30, a
list of the additions to and the deletions from the lists
previously posted and provide the Union with two copies.
These updated lists shall be posted on, or before, July 15.

Grievances Relating to Senlority

SEC. 4, Any grievance arising relative to service or
seniority, or both, shall be handled as hereinafter provided
for under Article XV.

Layoff and Recall
SEC. 5. If it becomes necessary to affect a layoff (or
separation) in the District Office or the Telephone

Services Department, the Company will confer with the
Union, in advance, to discuss the positions which shall
constitute the occupational group (or groups) affected, for
the purpose of applying the provisions of Article XIII,
Section 3. If the layoff is a direct result of a technological
change, the Company shall notify the Union at least three
months in advance of the anticipated layoff. Employees
shall be laid off (or separated) in the inverse order of their
Combined Office* seniority, subject to the conditions
specified below.

In the specific position in which a reduction in force is
to be accomplished, the employee with the least
occupational seniority, shall be laid off, provided the
employee has least Combined Office* seniority within the
office, If the employee has not, the employee shall be
returned to the employee’s previous position in the
employee’s former occupational group or one in the same
salary grade, whichever is agreed by the Company and the
Union to be more practicable. From the reconstituted
arrangement of the personnel of that occupational group,
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the selection for layoff shall be made. provided under this
arrangement the employee subject to layoff in such group
has the least Combined Office* seniority within the office.
[f such is not the case. additional rearrangements ot the type
heretotore described shall be made until the employee to be
laid off has, except when such would be impracticable, the
least Combined Office* seniority within the office.

In those cases in which an employee so concerned shali
have had no position other than the employee’s present
position within the District Office or Telephone Services
Department, and provided the employee does not have least
Combined Office* seniority within the office. then the
employee may elect the option to be placed in his/her
previous position at his/her former location if a permanent
vacancy exists in that position. If the employee declines
the option, or if a vacancy does not exist in the employee’s
previous position at the former location. then the employee
shall be assigned to another position at the current location
for which the employee is qualified in the same salary
grade, or if that is impracticable, the employee shall be
assigned to a lower classification agreed upon by the
Company and the Union. An employee assigned to a lower
classification under the foregoing conditions shall be given
the option of being placed in his/her previous position at
his/her former location when a permanent vacancy exists in
that position. If there is no position in any lower
classification at the current location for which the employee
has the necessary qualifications, the employee shall then be
laid off.

In addition to the recall rights outlined below, an
employee who has been laid off shall have the option of
being placed in his/her previous position at his/her former
location if a permanent vacancy occurs in this position
within the two-year period following the date of layoff.
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When a permanent vacancy occurs in a position from
which employees were bumped, such employees shall be
given the option, in the order of occupational

seniority, to return to the vacant position before it is
posted or before employees are recalled.

An employee declining the option of returning to his/her
former position within his/her current location or previous
position at his/her former location shall forfeit his/her right
to such offers in the future. In all cases, employees who
have been laid off shall have the right to be recalled before
employees are given the option for placement.

Employees scheduled to be laid off may, provided they
are qualified, displace a temporary employee. The
employee will be reclassified as temporary, and the
displaced employee shall be discontinued.

When additional employees are needed in a specific
position, from which employees have been laid off, within
a two-year period, such laid-off employees shall be offered
the jobs before they are filled by the promotion or transfer
of employees with less Combined Office* seniority or by
the hiring of new employees. Recalls to such work shall be
in the inverse order of layoff (last employees laid off shall
be rehired first) provided that the physical condition (which
is understood to include mental condition) of the former
employee is no worse than it was at the time of separation.
The Company shall not be required to recall any employee
who has been laid off for a continuous period of more than
two years at the time occasion arises to issue a recall.
Employees recalled after layoff shall have, upon reem-
ployment, the same seniority status they had attained at the
time of their layoff. The salary to be paid shall be in
accordance with the provisions of the plan of job evaluation,
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During the period of recall, if none of the employees who
are on layoft are eligible for recall to a vacant position, the
Company shall offer the position to such employees, in the
inverse order of layoff, prior to hiring from the outside. In
such cases the employee must possess the minimum
qualifications for the position. Employees who aceept such
positions will not forteit their recall rights to the specific
positions from which they were laid off. If employees are
recalled to positions other than the positions from which
they were laid off and subsequently recalled to the positions
from which they were laid off, such employees will he paid
at the wage progression step at the time of layoff. In
addition, employees who are offered, but decline a position,
will not forfeit their recall rights, However, they will not be
offered another of these positions until all other employees
on layoff have been offered a position,

Upen failure of an employee to reply after ten {10) days’
or to return to work after twenty-one (21) days’ written
notice. by registered mail return receipt by the Company.
addressed 1o the last address on record, the employ<e shall
forfeit the rights secured under this Agreement. and the
Company shall have the right to recall the next employee in
order of Combined Office* seniority. or if there is none
available ther a new employee may be hired.

* Telephone Services Department seniority shall
serve as the criteria for layoff and recall within the
Telephone Services Department.

Seniority of Union Officers in Layoff or Recall

SEC. 6. The procedure established in Section 5 of this
Article shall be modified as follows, in the case of the
stewards of the Local Council, elected officers of the Local
Council (limited to four in number except in District Offices
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which now have five), and members of the Executive
Committee of the Union (limited to seven in number). in
the event that the required reduction in force would result in
the layoff of such employee during the term of office, the
employee shall not be laid off as long as the required
reduction in force can be accomplished by the layoff of
another employee. even though the latter employee may
have more Combined Office seniority, than the Union
steward or elected officer. The Local Council shall provide
the Manager in writing with the names of the stewards and
elected officers.

ARTICLE X1V
PROMOTIONS AND TRANSFERS

Promotlens and Transfers - Posting Vacancies and
Applieations

SEC. 1. When a vacancy oceurs of when a new position
is created within the bargaining unit in the State (For
posting purposes the state shall consist of the Northern
Inquiry Center, Newark, Hackensack. Roseland, Harmon
Cove, the Telephone Services Department, the Credit and
Collection Center, the Southern Inquiry and Customer
Billing Center, Northern Customer Billing Center,
Cranford, Bridgewater*, East Gate, Burlington*. Princeton,
and the Customer Puyment Processing Center), the
Company shall post a notice and a copy ot the job
specifications on the bulletin board at all locations in the
state for a period of five consecutive calendar days: such
notices shall state the salary range (minimum and
maximum) for the position posted.

Temporary vacancies in salary Grades | through 7, shall
be posted for three working days only in the location where
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the vacancy exists. Temporary vacancies in salary grades 8
through 13 shall be posted in the state. Employees desiring
to be considered should submit an application form,
supplied by the Company. to their Manager; and on the form
employees may if they wish, set forth their qualifications
for the position. Employees who wish to be considered for
a posted position during their absence should complete a
semi-annual interest form which would be maintained at
each District. The Tocal interest forms will be updated on
May !, and November 1, of each year. Itis understood that
employees may change their elections at any time during
the year.

If the notice is not posted within seven working days
after the vacancy occurs, the Manager of the location where
the vacancy exists will confer with the Union. If the
vacancy is not to be filled, an announcement to this ettect
will be posted at that location.

The Company shall not be required to give
consideration for the promotion to employees who:

a. Have been in their current permanent position Jess
than 12 months. with the exception of:
|. Employees who entered their current permanent
position prior to May 1, 2005,

[

.Permanent employees holding temporary
positions who wish to bid a permanent position.
3. Employees who have permanent restrictions
placed upon them by the Medical Department
which prohibit them f{rom performing their
current position.
4. Non-probationary employees in positions that
require a driver’s license who lose their driving
privileges.
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§. Permanent employees designated as surplus.

6. Employees, regardless of grade, wishing to bid
Salary Grade 10 or higher positions.

b. Employees who do not make application, or who did
not file an interest form indicating a desire to fill the
posted position. Employees who are absent from
work during the update of the local interest file,
including permanent and military service replacement
{M.S.R.) employees in military service, and who have
at least the minimum qualifications for the positions
being filled, shall be considered to have filed an
application for the position.

At each location the name and background data for the
employee selected will be forwarded to the location where
the vacancy exists within nine working days after the
removal of the posting. It is understood that local
disagreements on job selections are not subject to the
grievance procedure, except at the location where the
vacancy exists. Within fifteen working days after the
removal of the posting, the Union will be consulted and will
be notified of the selection before the promotion is made.

*Considered a separate location for posting purposes.

Qualifications for Promotions

SEC. 2. The manual entitled, *“‘Qualifications for
Promotion - Raters’ Guide”, dated May 1, 2005, is by
reference incorporated in this Agreement.

In all bidding to classifications within the bargaining
unit, including employees bidding on the position they
presently hold, but at another location, full consideration
will be given to each of the following qualifications in
sccordance with the procedures set forth in the
aforementioned Raters’ Guide:
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- Supervision Required

- Ability to Learn and Retain and Apply Instructions

- Quality of Work

- Quantity of Work

- Work Methods

- Customer/Employee Relations

- Experience in Related Position(s)

- Experience in Position Being Filled and/or

of a Higher Salary Grade

- Availability

- Active Disciplinary Action

- Indicated Ability to Perform Supervisory Duties

{For Promotion to Classifications Which Include Any
Supervisory Responsibilities)

Time spent in any depariment other than the department
in which the vacancy exists shall be given appropriate
consideration in evaluating qualifications for promotions as
set forth in this Section.

Promotions Within the Bargaining Unit

SEC. 3. The Company agrees that in the event a vacancy
occurs in the bargaining unit, covered by this Agreement,
the selection of the emplovee to fill such vacancy shall be
made from among qualified employees in the State.
Employees shall be considered qualified for promotions and
transfers when they meet the definition detined in Section
1 of this Article and have successfully completed twelve
months in their current permanent position. Employees
selected to fill permanent vacancies that exist, and cannot be
released from their current positions within two weeks after
the selection has been made, shall begin accruing occupa-
tional seniority in the new position starting on the fifteenth
calendar day after the selection has been made. The “twelve
months™ referenced above shall begin on the date in which
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the employee begins accruing occupational seniority in the
new position. In the event of a combination of District
Offices under one Manager, the offices so combined will be
considered as one District Office.

An employee who is selected for and accepts a
temporary summer position shall not be considered for
ather temporary suminer positions in the same classification
in the same calendar year.

An employee who is selected for a position shall not be
awarded the position if he/she is unavailable to report to the
new position within 30 calendar days from the selection,
with the exception of permanent employees who are absent
from work for military service or protected by law or
otherwise covered under the Collective Bargaining
Agreement.

Additionally, all temporary summer positions in the
Customer Accounts Department; in the Northern Customer
Billing Center and the Southern Inquiry and Customer
Billing Center will be for a minimum duration of 2 years.
Successful candidates will not have to compete in the
bidding process if the department needs to fill a temporary
summer position the following year. First year temporary
summer employees will not be required to return should
they choose not to,

Promotion - Trial Period

SEC. 4. Employees who are promoted or transferred to
positions in other classifications shall receive instructions
and training in such positions and shall be given twelve
months to qualify. At the time the selection is made the
Manager shall confer with the Commitice of the Local
Council to determine if the trial period is to be waived or
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shortened. Employees who fail to meet the job require-
ments within this period agreed upon shall at any time
during the trial period be reassigned to their former
classifications or jobs without loss of seniority and at the
appropriate rates of pay subject to the following exception.

No employee will be returned to his or her former
position sooner than sixty days after assignment to the new
position. {Employees so reassigned shall, if applicable, be
required to complete the remainder of an incomplete trial
period in their former classifications or jobs.) The
appropriate rates of pay for such employees shall be the
rates which would have been earned if they had not left the
position from which they were promoted. The Company
shall be free to restore to their former status all employees
atfected thereby. in accordance with the provisions of
Article XIII, Section 5. These other affected employces
shall retain their higher rate of pay for a period equal to the
time they were in the higher classification, with the further
provision that the period shall not exceed 60 days. The
Manager will notify the Union before such reassignments
are made,

Prometions and Transfers -
Employees Re-Entering Bargaining Unit Positions and
Other Changes in Organization

SEC. 5. The following provisions will apply in the event
that an employee is selected to fill a position represented
by the UWUA, AFL-CI0Q/ UCA Local 601, after having
resigned from the Union.

It is understood that the Company will not unilaterally
return, bump or place employees into bargaining unit
positions after they have resigned from the Union.
However. former UWUA, AFL-CIO/ UCA Local 601 or
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UCA represented employees are not prohibited from being
considered for entry level UWUA, AFL-CIO/ UCA Local
601, represented positions which have been posted in
accordance with Article XIV of the Collective Bargaining
Agreement. When former UWUA, AFL-CIO/ UCA Local
601 or UCA represented employees are the selected
candidates for these vacancies, they shall be required to
affiliate with the UWUA, AFL-CIO/ UCA Local 601, in
accordance with Article IV of the Collective Bargaining
Agreement, and the provisions below shall apply.

For a period of twelve months from the effective date
of return to the bargaining unit, the parties will not consider
applications submitted by the individual for promotion or
transfer within the bargaining unit, as addressed in Article
XIV of the Collective Bargaining Agreement. Thereafter,
individuals wili be considered for promotions or transfers in
accordance with all of the provisions of Article XIV,
including consideration given for experience in all other
UWUA, AFL-CIO/ UCA Local 601 and UCA represented
positions held prior.

For a petiod of thirty-six months from the effective date
of return to the bargaining unit, only that period of time,
which has elapsed since the date of return will be considered
in calculating **Combined Office Seniority”. Thereafter,
total combined service in UWUA, AFL-CIO/ UCA Local
601,and UCA represented positions, including all service in
such positions prior to the individual resigning from the
UWUA, AFL-CIO/ UCA Local 601 or the UCA, shall be
included in the calculation of “Combined Office seniority.”

It is further understood that the provisions outlined
above wiil not apply to individuals who have returned to
the bargaining unit prior to November 1, 1995.
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In the event that it becomes necessary to demote or
reassign employees from positions within the bargaining
unit to other positions in an equal or lower salary grade,
within the bargaining unit. they shall assume their former
occupational seniority, plus that accumulated in all equal or
higher positions or classifications.

ARTICLE XV
GRIEVANCES AND ARBITRATION

Procedure for Settling Grievance

SEC. 1. Should any dispute or grievance arise between
the Company and the Union, or any of its members, as to
the performance, application. or operation of any provisions
of this Agreement, not specifically settled in said
Agreement, both parties shal! endeavor to settle the question
in the simplest and most direct manner. The procedure shall
be as follows (unless any step thereof is waived. combined
or extended by mutual consent):

FIRST: Between the Union steward and the
supervisor. 1f not disposed of within three
days (exclusive of Saturdays. Sundays and
holidays). the matter may be taken up as
provided for in step “SECOND" following:

SECONLD: Between the Manager and/or the Managers
designated representatives and members of
a local Committee appointed by the local
chairperson of the Union (no fewer than
two and no more than five, except for the
limits defined in Article XVIII, Sec. 1 of the
Agreement).

The party initiating the matter shall submit it in writing
to the other. The written statement of the grievance shall
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include a full explanation of the nature of the grievance, the
claimed basis for the grievance and references to Sections
of the Agreement, if any, which are claimed to have been
violated. Both parties shall confer promptly on the
grievance and dispose of it as soon as possible. but in any
event within ten days (exclusive of Saturdays, Sundays and
holidays).

At the option of the local Union a further discussion in
the second step shall be held. The President of the Union
and the Industrial Relations Manager may participate in
such meetings. The local Manager shall confirm the
decision in writing within ten working days after it has been
given in the final meeting in the second step. If a grievance
is not presented in this step within forty-five calendar days
after its occurrence, it shall no longer exist,

It is the desire of both the Union and the Company that
grievances be disposed of locally. Both parties will make
earnest efforts to accomplish that objective. In the event,
however, that the matter is not settled locally through one of
the above methods, it shall be carried to step “THIRD”
below

THIRD: Between members of the Executive
Committee of the Union (which shall not be
in excess of seven in number) and the Vice
President-Customer  Operations  or
designated representatives. The grievance
shall be in writing. The Company will meet
with the Union within 120 days of receipt
of the grievance at the third step. The
Company and Union will meet on discharge
cases within 60 days of receipt of the
grievance at the third step. If the parties do
not meet within the 60 day period on
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discharge cases, the Union may file for step
“FOURTH™ below, unless waived by
mutual consent A reply in writing shall be
given within fifteen calendar days. If a
grievance is not submitted in this step
within forty-five calendar days after the
reply was given in step “SECOND"™ above,
it shall no longer exist.

FOURTH: It is the stated intent and purpose of both
parties at all times to reach agreement by
negotiation between the Company and the
Union, without recourse to arbitration. In
the event, however, that such dispute or
difference is not settled. either party may
request that the matter be referred to arbitra-
tion provided this request is made within 60
calendar days after the written reply was
given in step “THIRD” above. The demand
for arbitration must be submitted to the
American Arbitration Association within 60
calendar days after the date of such request.
If either of these time limitations are not
met the grievance shall no longer exist. In
addition, if a hearing is not held within one
year of the date of the Union’s fourth-step
letter, the grievance shall no longer exist.
The one-year period may be extended only
by mutual consent of the parties. Inno case
will the Company's period of liability
exceed sixteen months. except for discharge
cases where the period of liability will not
exceed twenty-four months.

The arbitration board shall consist of three arbitrators.
The Company shall choose one arbitrator and the Union
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shall choose one arbitrator, and these two shall then select
@ third arbitrator. If the said two arbitrators fail to agree
within five (5) days upon the selection of a third arbitrator,
the latter shall be selected from a list of arbitrators supplied
by the American Arbitration Association. The parties may
receive up to three lists of neutral arbitrators from the
American Arbitration Association from which to select an
arbitrator. Should the parties be unable to agree upon an
arbitrator from the first two lists, a third list consisting of
five names shall be forwarded to the parties. Each party
may strike 8 maximum of two names and indicate the order
of preference for the remaining three. The party initiating
the grievance shall prepare a statement setting forth the
exact nature of the grievance for submission to the
arbitration board. After the appointment of the third
arbitrator, the arbitration board shall meet for the purpose of
reaching a determination in the dispute or difference. and
the decision of the majority of the board, submitted in
writing, to the Company and the Union, shall be final and
binding upon both parties.

In the case of discharges, the above procedures shall be
modified to the exatent that a single arbitrator, selected in
accordance with the above, shall be used. Accordingly,
there will be no need for an arbitration board meeting
following the close of the hearing.

Each party shall bear the expense of its own arbitrators
and witnesses, and the expenses of the third arbitrator and
any general expenses of the arbitration shall be borne
equally by both parties,

Nothing herein shall be construed as restricting the right
of an employee or group of employees to present their
problems or requests directly to their supervisor or the
Munager at any time. Any individual employee or a group
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of employees shall have the right at any time to present
grievances to their employer and to have such grievances
adjusted. without the intervention of the bargaining
representative, as long as the adjustment is not inconsistent
with the terms of a collective bargaining contract or
agreement then in effect; provided further, that the bargain-
ing representative has been given opportunity to be present
at such adjustment,

Time Off To Discuss Grievances With Company

SEC. 2. Members of the Committee of the Local
Council and other authorized officials of the Union shall be
allowed the necessary time off. without loss of pay, to
discuss with the Company, grievances arising under this
Agreement. Members of the Executive Committee of the
Union shall be allowed the necessary time off, without loss
of pay, to discuss matters of general policy and mutual
problems with the Company, provided that no represen-
tatives of the Union shall absent themselves for such
purpose from the District Office where they are employed.
except with the knowledge of the Manager to attend a
meeting which has been arranged with and agreed to by the
Company.

Discussion of Grievances by Stewards

SEC. 3. Stewards or authorized officials of the Union
may accept and discuss. on the premises and time of the
Company. complaints and grievances presented by
employees, provided that the time they devote to this
purpose does not exceed reasonable limits, and does not
interfere unduly with the performance of their regular duties
as employees. No steward or authorized official of the
Union shall be transferred from one department to another
within the District Office, or from one District Office to
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another District Office, without prior consultation between
the Committee of the Local Council and the Manager.

Submitting Complaints to Union by Company

SEC. 4. The Company may submit complaints to the
Executive Committee of the Union if on a general basis,
and to the Committee of the Local Council if the Local is
involved, and if these are not settled they may be submitted
to the grievance procedure starting with the third step.

ARTICLE XVI
DISCIPLINARY ACTION

Disciplinary Action - Recourse to Grievance Procedure

SEC. 1. The Union may initiate a grievance in cases
where an employee who has completed the probationary
period has been disciplined, including suspension or
discharge for cause from employment by the Company.
The Union may also initiate a grievance on behalf of a full-
time temporary employee who has completed one year of
service or a part-time employee who has completed 2088
hours of work. Such grievances shall proceed as provided
for in Article XV, Section 1, Procedure for Settling
Grievance, starting at the “SECOND” step. If exonerated
of the charge, the employee shall be returned to his or her
position with full seniority rights and paid for all time lost
due to being held out of service within the limitations
referred to in Article XV, Section 1.

Processing of Discharge Cases

SEC. 2. The Company and the Union shall make a good
faith effort to process as promptly as practicable those cases
that involve the discharge of an employee.
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Disciplinary Records

SEC. 3. When employees establish a clear record in
accordance with the Positive Discipline Program, earlier
records of formal corrective actions will be disregarded in
any review of their overall record.

ARTICLE XVI1
EMPLOYEE BENEFITS

Employee Benefits Plans

SEC. 1.

{2} During the period of the Agreement. the Company
shall not suspend its Group Life Insurance Plan,
Disability Benefits Plan, Medical Insurance Plan and
Pension Plan. or diminish any of the benefits
provided under said plans and the Union shall not
request any changes in said plans. However, the
Company will discuss these plans with the Union at
its request.

(b) Disputes or differences arising between the
Company and the Union or its members as to the
interpretation, application or operation of the
provisions of this Section 1, Subsection (a) of Article
XVII of the Agreement shall not be subject to
arbitration under Article XV of the Agreement,
However, it is understood that if the Company were
to unilaterally increase the agreed upon employee
contribution percentage, this specific matter could
be arbitrated.

Separation Allowance
SEC. 2. For the duration of this Agreement but without
commitment or liability thereafter, permanent employees
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who have completed one year or more of service and who
are discontinued because no further work can be found for
them in any job classification in the Customer Operations
locations defined in Article I. Section 2, shall be given an
allowance of two week’s base pay for each full year of
service, This allowance shall be in addition to any vacation
pay given the separated employee. It is understood,
however, that employees shall be entitled at any one layoff
time to only such separation allowance as has not been
previously paid them. at the rate of one and one-half week's
pay for each year of service.

Permanent employees who have completed one year or
more of service and who are to be reduced in classification
because of a curtailment of forces, may elect to be separated
and take the allowance outlined above, but the provisions of
Article X1II, Section 5 shall not apply.

No separation allowance will be paid to employees who
are temporarily transferred or permanently transferred with
their consent to another District Office, Credit and
Collection Center, Customer Payment Processing Center,
Northern Inquiry Center, Northern Customer Billing Center,
Southern Inquiry and Customer Billing Center or to any
other department of the Company or any Company
affiliated with it in the Public Service organization. It is
understood, for the purposes of this Section. that employees
transferred to another District, due to the consolidation of
the two District Offices shall be considered as having been
transferred within the District and the employee shall have
no option to refuse the assignment.

Cashiers’ Overages and Shortages
SEC. 3. The Company will retain all cash overages and

assume responsibility for normal cash shortages of
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employees assigned to the Cashiers Department, arising in
the course of their regular duties. It is understood that the
acceptance of responsibility for shortages by the Company
will not include the following:

(a) Shortages resulting from the unauthorized cashing
of checks.

(b} Shortages of abnormally  large amounts, as
determined by the Company.

It is further understood that emplovees assigned to the
Cashiers Department who have repeated cash overages and
shortages, shall be subject to transfer to other work, at the
option of the Company, for which they are qualified. Such
employees shall be informed. after prior waming. of the
unsatisfactory status of their work by a personal interview
in advance of the date of such transfer. and the Union shall
be notified in writing.

Differential Pay for Obligated Reservists

SEC. 4. Any permanent employee who is required to
serve a two-week period of active duty for training as a
member of & component of the Ready Reserve of the Armed
Forces of the United States, including the Army National
Guard and the Air National! Guard. will be paid by the
Company, upon submission of the employee’s government
pay voucher, the amount by which the employee’s
Company base pay for the period exceeds the amounts paid
to the employee by the government for such period as
shown on the voucher. No more than otne payment to an
employee will be made during any government fiscal year.

Employees who elect to use their vacation for either or
both of the two weeks of the training period are not entitled
to differential pay during the vacation period.
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ARTICLE XVIII
MEETINGS BETWEEN UNION AND
COMPANY REPRESENTATIVES

Meetings Between Local Union Committee and
Manager

SEC. 1. During the period of this Agreement, meetings
shall be held upon request by either party between the
Manager and/or the Manager’s designated representatives
and a Committee appointed by the local chairperson of the
Union which shall consist of not more than five members;
except at the following locations:

Bridgewater - not more than three
East Gate - not more than four
Burlington - not more than three
NIC - not more than four
CcCC - not more than four
NCAC - not more than four

Employees of the Telephone Services Department shall
be represented by the local chairperson of the Newark
District Office.

Meetings Between Executive Committee of Union and
Vice President - Customer Operations

SEC. 2. During the period of this Agreement, quarterly
meetings, except when waived by mutual consent, shall be
held between the Executive Committee of the Union, which
shall consist of not more than seven members, and the Vice
President — Customer Operations or delegated representatives,
for discussion of matters of general policy. Special meetings
may be held in case of matters of urgent necessity.
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Article XVIII - Contipued

For contract renewal purposes. meetings will be held
between the Company and a committee of the Union not to
exceed nine members {excluding any members paid by the
Union,)

ARTICLE XIX
LEGISLATIVE

Partial Invalidation of Agreement by Present or
Future Laws

SEC. 1. If any law now existing or hereatter enacted, or
any proclamation, regulation, or edict of any State or
National agency shall invalidate any portion of this
Apgreement, the entire Agreement shall not be invalidated,

Use of Personal Pronouns

SEC. 2. Any personal pronouns or other words used
throughout the Agreement which designate an employee’s sex
shall not be construed to indicate preference for either sex.

ARTICLE XX
DURATION OF AGREEMENT

Period Covered - Changes by Mutual Consent

SEC. L. This Agreement shall become effective May 1,
2005, and shall remain in full force and effect until and
including April 30, 2011. This Agreement shall continue
from year to year after April 30, 2011, if the Union
continues as the established and exclusive collective
bargaining agent of employees. unless a written notice of
desire to amend or terminate it is given by either party to the
other at least 60 days prior to April 30, 2011, or at least 60
days prior to April 30 of any year thereafter. Changes in
this Agreement may be made at any time by mutual consent.
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Article XX - Continued

Renegotiation at End of Annual Periods

SEC. 2. During negotiations following such written
notice, this Agreement shall continue in effect; and such
new or amended Agreement as shall result from such
negotiations shall be retroactive up to a maximum of
fourteen (14) calendar days following the date of expiration
of this Agreement,

Annulment Under Certain Conditions

SEC. 3. A refusal by the Company or the Union to
exhaust the remedies provided by this Agreement for the
final settlement of grievances through arbitration shall. at
the option of the other party to the Agreement, annul this
Agreement, upon written notice.




IN WITNESS WHEREOF, the parties hereto have
caused this Agreement 1o be signed by their
representatives duly authorized in all particulars to
execute said Agreement, and their seals to be hereto
affixed.

PUBLIC SERVICE ELECTRIC AND GAS

COMPANY
M. Pego Kieran Brown
Vice President - Assistant Secretary
Human Resources
William Dwyer Kenneth L. Garten
Industrial Relations District Manager
Manager Customer Operations

PSE&G

UWUA, AFL-C10/ UCA LOCAL 601

Edward J, Dickert Robert Houser

President Organizing Director
UWUA

Michael Garcia Michael Edwards

First Vice President Executive Secretary

Richard Hobson
Executive Treasurer
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LIST OF POSITIONS ELIGIBLE FOR UNION
MEMBERSHIP

Employees hired and classified to the following
positions shall be eligible for membership in the Union:

Code Salary
Number Position Title Grade
303 Assistant to Supervisor 13
304  Group Supervisor — Construction
Inquiry 12
305  Group Supervisor — Service 12
306  Field Service Representative 10

3061  Bilingual Field Service Representative 10
307  Customer Service Center Service

Representative 9
3071 Customer Service Center Service

Representative 9
308  Service Representative 9
309 Customer Assistance Representative 7
310 Service Usher 2
31l Service Clerk 1
317  Senior Bookkeeper 1

318  Special Bookkeeper - B 10
320  Special Bookkecper 9
323 Bookkeeper 8
324  Bookkeeping Clerk 4
325 Assistant Bookkeeper 2
330  Supervising Cashier 12
333 Cashier 9
333i  Cashier 9
335 Teller- B 9
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Code

336
336i
33
342
343

345
346
347
348
330
as1
3s2
353
354
355
362

363
364
365
367

3678

367A
367B

368
369

Position Title
Teller
Teller
Senior Teller
Credit Representative
Group Supervisor — Credit
Demolition Process Inquiry
Representative
General Assistant
Internet Inquiry Representative
Correspondent
Payroll Clerk
General Clerk
Vault Clerk
Receptionist
Stenographer
Typist-Clerk
Clerk-Messenger
Group Supervisor - Collection
and Credit
Group Supervisor — Field Collection
Collection Support Representative
Group Supervisor - Meter Reading
Senior Credit and Collection
Representative
Senior Credit and Collection
Representative
Credit and Collection Representative
Residential Credit and Collection
Representative
Collection Representative
Meter Reader — A
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Code Salary
Number Position Title Grade

370 Meter Reader 7
371 Collection and Meter Reading Clerk |
372 MAMR Operator 8
380  Head Building Attendant 5
381 Building Attendant 4
392  Assistant to Supervisor - Customer Payment
Processing 13
394 Exception Processor 8
396  Payment Processor 3
301  Consumer Adviser Assistant 1
302  Marketing Assistan. 9
§$390 Senior Telephone Operator "
$391 Telephone Operator {*)
5392 Relief Telephone Operato. "

(*) Positions incorporated from previous Agreement
between Public Service Electric and Gas Company
on behalf of its Telephone Services Department and
the Utility Co-Workers’ Association.

Employees classified to all District Office, Credit and
Collection Center, Customer Payment Processing Center,
Telephone Services Department and Customer Inquiry and/
or Accounting Center positions listed above, shall be
eligible for membership in the Union.

It is agreed that where the duties of any occupation are
changed, or where new occupations arc established, the
status of such occupation with respect to this eligibility list,
will be determined by mutual agreement between the Union
and the Company, based on the same principles as were
observed in determining the list above.

May 1, 2005
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EXHIBIT “A~

PUBLIC SERVICE ELECTRIC AND GAS COMPANY
DISTRICT OFFICES, CREDIT AND COLLECTION CENTER,
CUSTOMER PAYMENT PROCESSING CENTER,
CUSTOMER INQUIRY CENTERS, CUSTOMER ACCOUNTS CENTERS. AN
THE TELEPHONE SERVICES DEPARTMENT

SALARY GRADES, SALARY RANGES AND SALARY PROGRESSION STEPS
WEEXLY RATES - EFFECTIVE APRIL 1, 2005

Kalary  Wage Min Max. Total Month
SJomen  Grade  Rate 1 H ] 1 3 L] 1 B 2 iU} u 1 13 LR leMasimum
3 M eMOS  sMOS  aMUs  oMOS  MAX
0l 1 Weekly  $3nnad 53484 Sdnp9n JR07 20 35533n 0 $nlleg 27
Houzly FA2 SIPMAe S1Y S S12nfu 313 AR3S 15 k42

s MOS. 6MOS  eMOS AMUS e MOS MAX
ox v Weekly  $71 00 SR 84 SRTA I B S 410174 B 11060 W
Howly 3R Mo 320714 321589 $XTend §25 331 27 el

w MUS DMOS, 9w MOS UMOS. aRhas YMOS eMOS AMOS AMOS RMDS AMIDS A 6 MOS aMoy MAX
Al 13 Weehly 393572 T10X4 w3 S 00404 $TORX2 51 324 ST 20320 S1.200 20 S0.223 1o S1L23V08 $1,233 08 S1.25800 $0263 3 5127290 $1.28202 3.8
Heuarly 5 indd FALT ORI Rel TR 0 Y B SUA 2T & 5 S RO WSle o B3ealT SN ATy FNRIE SN TAT O ORNINM OFRXIGMTOEN

OMOS  uMOS  GMOS SMOS  HMOS  TAOoN MAaX
M1 12 Wakly  B3RT 16 B8bo 44 3945 7Y BLU2aES sLAmans R11R3 32 31,2348 a4
Howly  $1%07%  $2lan] S22 043 325022 SI700l BMOSEY S abm

(1L}

sMUS  SMOS MU SMOS  9MOS  UMOS  MAX
305 12 Weekly 378700 faondgd SN4S 7Y SLOZ4 RN S Wdnd BLLIRTIY 5123 od 54
Itaurly Blunty SIlef] $11npd] $25 422 R17.40]  SMS8X FMiRER

6MOS AMOS o MOS,  gMos s MOS MAX
e 19 Weekly 5548 377048 534748 FYIBSD  $0%0A3  FMD e w
Hiwrly T1T6de Slag)d S2IR7 S2eAd M4 B2 M9

BMOS  AMOS  pMOS, AMOS  aMOS  MaX
Wha n Weekly  $705.4  $77048  $4748 SOIR S} §83s4 810G T m

Hourly  $1763n SI99012 321 IKT 32293 $2474) 1139
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wm

o

3l

n?

3e
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LU0

Weckly

Wik
Hourby

Weekly

Weckly
Houwly

Weekly
Hourly

Weelly
Hourty

Weekly
Hourly

Weekly
Hourly

Min
1

6 MOS,
S62R.T2
SI5.718

& MOS,
$628.72
S13718

& MOS,
s628.72
sIs.718
S MOS,

I3
512.0%

IMOS
539924
$9.981

H MOS,
5368 44
$9.201

£ MOS
I
319337

LS MOS,
320160
320,090

S693.68
SAT 342

517342

6 MOG,
5691.68
517.142

6 MOS,
£552.3
S13.809
5 MOS,

$460.96
311354

6 MOS,
Wld 64
510360
6 MOS.

584450
52124

6 MOS,
SEST.E
521432

SALARY GRADES, SALARY RANGES AND SAMLARY PROGRESSION STEPS
WEEKLY RATES - EFFECTIVE APRIL ¥, 2005

SMOS,
$758.60
S18.965

S MOS,
5621.04
$15.526

£ MOS,
$%414.52
521303

S MOS,
$712.86
522324

6 MOS,
$E3.52
320,588

G MO,
33152
520.588%
6 MOS,

$689.76
$17.244

S MOS,
$553.30
RIRE )

0MOS
$507 20
$12 680

6 MOS,
503400
$24 600

& MOS,
$008 68
£24 217

H

£ MOS,
373848
pILL

o MOS,
$599.52
S14.988

6 MOS,
$551 30
LIRE LT

o MOS,
§995 24
24881

6 MO5,
$975.00
§14.315

£ MOS,
5827.16
310679

MAX
$697.0%
$17.427

MAX
$631.68
$15.842

1

MAZX
£1,033 45
125 837

MAX
11,0348
125837

$23.980

$536.76
S2r 4

2

1

u

124566

MAX
911.04
S22 76

} H

6 MOS,

i

Max.
b~

GMOS, SMOS  MAX
598344 5100002 S1,01] 34 5105185

2471

325.002

535296 526297

bMOS, oMOS (MO ¢MOS 6MOS oMOS GMOS 6MOS GMOS MAX
$1.006.52 §1.01%.76 $1.029.00 $1.040.24 SL.051 5o $1.062 84 51.074.08 $1,085.52 $1.09%.56 1,142 04
$26852 517133

525 163

S5 a44 525725 526 006

26289 S26 571

327414 %2B.551

6MOS,  sMOS. oMOS,  6MOS oMOS 6MOS oMODS oMOS oMOS MAN
$981.36 59772 5994.04 3100044 51,006 B4 $1.011) 16 $1.019.52 S10258R $1.032.24 $1.072 80
315.32v 2508 S2So47

24 53u

24 083

$29.851

5011

25171

SI5 806 126820

Tetal Month
Mutmum
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Nomen
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24

328

I

3

113
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Salary
Grade

Wage
Rale

Weeldy
Hourly

Weekly
Hourly

Weekly
Howrhy

Weekly
Huuwrly

Weekly
Hourky

Weekly
Huwrly

Weekly
Hourly

Weehly
Hourly

B MOS
SHES (X1
BI7.125

& Lll'ls
512
1443

h MOS,
G444 KN
s 122

5 MeS
$3 4
S 9g|

o MIDS
R 72
520 TR

] EnY
S350 4
RIPSLE

o MOS
RN
12wl

o Mo
Bl 9
§17.2va

H

SALARY GRADES, SALARY RANGES AND SALARY PROGRESSION STEPS
WEEKLY RATES - EFFECTIVE APRIL 1, 2005

(™

i35 A
706 36
slaam

2MUS,
So$4.00
17 10

o MOS
§531 7.
313 93

h MOS
507 M0
512 o5

o MOS
P 2B
524232

& MOS.
350342
§14 095

[
$563 92
S14.09%

o MODS
$K830 72
P20 0B

A MOS
$553 30
RIREAL]

9 MOS.

E

o MOS,
007 4%
S0 ne?

oM
LR U |
$14.750

0 MOS,
3618 ol
I 05

b MOS
s500 52
ISERE

[ N

S1.03R o4 81,107 %2

$25 Yo

& MOS,
So1s T
SL5.0M

1] MI’IS
05 76
$15 134

A MOS
1870 88
E M RO

327 098

o MO
LT
1157

o MO
164 N0
M

& MOS
910k
23077

o

o hOs
§aed So
§23 082

9 My
554344
$I1.0%0

o Mrs,
o192
1In 4%

MAN
fnas 32
17283

MAX
1,234,064
P RUE L

(500
a7l na
$lo Tn

o Mus
07l 84
L1R70.

MAX
51,0ud a4
§25 DA~

I

2 MOS,
Fae9 in
2424

6 M)
tx50.72
$21 208

A MOS
Snhk HR
Flo 722

b MOS,
§$704 A6
17622

& Mos
$TH RN
BT 622

o Mos
5707 9
1K a0

A MOUS
§737 an
Si8

e

F1.013 88
25 147

& MUy
$R65 In
121 nlu

6 MOS,
L A
317 ey

10

& MO
72 4
s21 81

h MOS
LANY
§17.241

h MOS,
L3 TRV
S20.000

& MiS,
SEML
320 10w

u

22171

aMOs
1703 47
317 587

B MO
hLITRILY
&21 752

Mg
L3 EY

21782

f MOS,
w2
$22 533

6 MOS
171740
$17.01%

05 LAY
$A03 N5
21877

sonl ng
12457

oMo
EETEET
522 595

o MOS
71 Zu
SIK 2xu

Max.
13

hiAX
$8T 24
$23931

Max
$772
1M 30

MaXx
£1.003 34
525 DE~

MAX
RIRLRES]
§15 Dnn

Total Moath
to Maximumy

qx
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Sclawy Wage
Nomectr Gimlt  Hax
36 [ Weekly
Hiemarky
.5 "R Weskly
Hourby
k3] 1] Weekly
Hourly
M43 1t Weekly
Hourly
34 11 Weekly
Hourly
345 113 Weekly
Houwrly
o o Weelly
Hourly
a7 9 Weelly
Hourly

Min
1
6 MOS,
339 14
59.906

& MO,
339614

0906
& MOS.

$556.20
$13 908

6 MOS,
$734.44
$19.6L1

6 MOS,
15802
513953

6 MOS,
$758.12
$18.953

e MOS,
018 T2
515718

£ MOS,
5686 13
517152

1

[B..4-
S438.12
$109%8

6 MOS,
SARRE2
$10.951

6 MO,
$606.84
SELITE

b MOS,
$376 B¥
2192

6 MOS,
3318.90
$20.474

S MOS,
$31E.96
320474

6 MOS,
3093 68
517.342

4 MOS,
5740.24
£13.506

SALARY GRADES, SALARY RARGES AND SALARY PROGRESSION STEPS
WEEKLY RATES - EFFECTIVE APRL 1, 2005

$480.0¢
sf2.00t

5 MOS,
$657.52
$16438

6 MOS,
$923 0%
523 077

& MOS,
sp R
521993

£ MOS,
e
$21.993

€ MOS,
5758 o0
515965

£ MOS,
5794 32
SL0.85%

$105T

$23515

$423.52
$210.588

o MOS,
3448 56
s34

574432
$18 608

6 MOS,
$1,03854
$25.966

6 MOS.
3955 T2
523393

£ MOS,
$055 72
523 E93

6 MOS,
SRIBAR
sz

£ MOS,
SRE0 S0
SIL514

MAX
$E.142.04
$28.553

6 MOS,
0N
524273

5 MOS,
EEEH
$24273

o MOS,
3953 Jo
S50

6 MOS,
SRTL60
SILED

& MOS,
5817.00
£20 425

£ MO3,
$9509.20
523980

o MOS,
385464
22116

S MO
164664

3la )67

6 MOS,
646,08
SI6.187

6 MOS,
$853.40
§35.335

& MOS.
SaeT.1é
S16670

6 MOS,
5667.16
SI6.6T9

$22245

I I &)

6 MOS.
ST2R 52
sie23

6 MOS5,
$728.51
s1a 21l

& MOS,
5998.80
24970

521024
SH0.156

4 MOS,
581024
$20.256

eMOS, MOS MAX
$1,035 16 5107152 $1,142.04
525879 52783 $28.551

6MOS 6MOS. 6MOS 6MOS &MOS, 6MOS GMOS, MAX
$1,001.36 51,016.60 51,031.80 S1,047.00 51,062.24 51,077.48 51,092.64 $1,142.04
S25.415 325795 $26175 326556 $:6937 $27316  $24.551

325014

6MOS, (MOS. 6MOS 6MOS 6MOS, 6MOS ¢MOS MAX
$1,001 36 $1,00660 $1,031.50 51,047 00 $1,062.24 51,07748 $1.092.64 $1,142.04
$26175 SloS5e S 937 527316 $28551

$15.0%

o MO3,
$965.08
51117

§MOS,
589004
522416

$25.415  $25795

6 MOS,
$970.84
324271

o MOS,
SU08.601
SR.715

6 MO,
5978 Th
s26419

£ MOS,
592064
523 ¢l

6 MOS,
$932 64
524 Sob

6 MOS,
$932.64
523310

§1,000.08 §1,011.84 §E,051.88
$25.001  S15.096 534297

6 MOS,
S083 44
$24 711

& MOS,
1356 72
SI3FIE 524219

£ MOS,
$044 63
523817

$o6d 76 51,004 92
pALE p A

Total Maath
s Mixxiwony
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Nemca
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Hay

L

A2

35

154

il

Salary
Grade

e

¥l

Wage
Rate

Weekly
Hourly

Weell,
Hrurly

Weekly
Huurly

Weekly
Huurly

Weekly
Hourls

Weekly
Huurly

Weelly
Hourly

Weekly
Hunrly

Min

a1
I ETR

o MOS
507 2n
512 6RO

n ML
$dol vo
1154

aMO3S
Sul9 |2
MEET

B MO
$370 38
s

2 MOS,
S04 04
IR0

& MU
Boon 41
321 m01

SALARY GRADES, SALARY RANGES AND SALARY PROGRESSION STEPS
WEEKLY RATES - EFFECTIVE APRIL 1, 2005

3

S
"

$553 0

$13334

aMOS  n MO
Vilan 1T el
SIRDAD 416 LR
o MOS,  BMoS
$5E1 68 8591
$15.847 S14ATR
o !4'!5 ~ h:l !h

550720 $55%3e
312680 SI3BM

AMOS 2 MOS

S,023 88 B I0404 F1083 32 $1.250 64
S5 822 L2700

I\Ml'&‘
a2y
522 o

6 MOS,
hin o
15w

MLAN
71612
B 15}

MAX
heas Ay
S17 183

EY
IR56 48
LT

o MOS,
Stk 36
1540

Mk

L8116

$15 132
2 MO

829 583

1

b MY
$913 08
122082

MAX
5645 32
§17.381

o MuS
ol
$1n 08

MAX

511 R0t

5 [ U TR B

AMOS  saMOS  sMOS oMl AMOS  oMOS 5 MOS
S93LXT $o1T 44 BRAE 19548 §USE S $unS 36 §UTIpR
12 42 A $23787 g1Resd BMA I3V 324017

EMOS, oMOS  AMOS, DMOS o MOS, oMOS o MOS
todndB 651 52 InSnSe Bonled BeAbnd  Snin i So%0.58
SInlnl  SalsE GIndld SieS4l Slesen  Ele G20 SIT 172

Mar.
12

MAX
EIRUKE
25 047

LYALR N
I8 153

Total Month
to Mazimum

b

y

N
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W7

TR

574

7B

Wage

Workly

Werkly

Weekly

Weekly

Weekly
Houly

Weekly
Hourly

Weelly
Hourly

Weckly
Hourly

Min
1

5737 16
IS

(30
320

$18.45%

2 MO8,
ST
$19.679

& MOS,
§72730
SI8. 195

€ MOS,
5756.60
S18.965

§ MOS,
5552 30
513809

& MOS,
548184
$E2 09

£ MOS,
857772
$14 443

579648
1912

£ MOS,
382352
$20.38%

o MOS,
563824
$15.0%6

6 MOS,
$552.30
HIER:

& MOS,
$630.84
5157

SALARY GRADES,

2 MOS,
5698 38
SIT.472

S MOS,
$021.04
315520

£ MOS,
$654.00
17100

MO IMOS IMOS MAX
S1,024.85 SLIGLM 31,183.32 51.254664
SXS627 SZ7601 529533 3303566

6 MOS, MAX
S92303 596923 Li071M0
23077 $413r  SMEN

IMOS.  MAX
3102488 31.104.04 8121425
125622 327601 530357

SMOS.  6MOS, 6 MOS
SOI3EE 97984 SMS K4
23537 SB4%  S26d6

SMOS, o MOS 6 MOS
595136 95920 S%508
SOEM 23980 8524017

$I5%40 341502 SH30 52
SIBSBS 5§20 408 $22.013

6MOS, oMOS, 6 MOS,
SoB0.76 X7SR48  SE27.16
317244 13962 $20.679

$TAT08  §790.24  SR43.4
$18427  $19.75n 521.080

RANGES AND SALARY PROGRESSIODN STEPS

I

€ MOS,
395176
SIL4

[1. .03
5970 84
5427

MAX
$957.24
s1.e|

& MOS,
$B36.10
20904

& MOS,
$BS0 12
521 408

61408,
957 72
.84

o MOS,
5976 76
S24.419

£ MOS,
SR45.28
321132

£ MOS,
5860 08
sm

1

3903 o4
32490t

$9E2 64
524506

5354.28
$21 357

LMOS,
5331 96
2240

SALARY
WEEKLY RATES - EFFECTIVE APRIL 1, 2005

n

6 MOS,
S99 51
524135

& MOS,
SO88 44
SHTI

5863.36
521,584

$804.72
£21.508

un

5975 50
124389

3994 32
524858

MAX
w104
322 e

L MOS,
1907 o4
$2.691

I B i3

& MOS, MAX
9145 TOET40 399336 5103348
SIAAIT S24.685 SHEM SIS g7

6 MOS, ¢ MOS, MAX
$1.00008 5100592 S1.01) 84 31,05 3%
£25.007 SIS148 525296 $26.297

&MOS eMOS ~ MAX
§Ul.44  §946.12 597176 51,018.R4
$23.011 323653 $24294 $254T1

Totzk Month

a5
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Salary
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Wage
Rate

Weehly
Huourly

Weelly
Hourly

Wehly
Houly

Weelly
eurly

Weekly
Huurly

Weehly
Hourly

Weekly
Huurly

Weehly
Hourly

257712
Sta 41

HMOS
$507 20
$12 rén

I MDS
1eieas
13 ARG

2 Mo
§945 72
521841

n MOS,
304 B0
$126l5

SALARY GRADES, SALARY RANGES AND SALARY PROGRESSION STEPS

3 4
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.S (4] 9 MOS o Mus ! n MU L2500y
§7O0 24 BAgr A4 5350 7Y RRSTen SaeS 1o RETIAN
B19 750 §21 08 B0 IeB S11 9 §21.20 0 $31RID

6 MOS,  MAX
57 Iu §813 6l
SI3455 520 365

aMO3  MAX
TG fKI
SIRB9R 52077

aM0S
875 32
$1595%
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PUBLIC SERVICE ELECTRIC AND GAS COMPANY

EXHIBIT A"

DISTRICT OFFICES, CREDIT AND COLLECTION CENTER,

CUSTOMER PAYMENT PROCESSING CENTER,
CUSTOMER INQUIRY CENTERS, CUSTOMER ACCOUNTS CENTERS, AND
THE TELEPHONE SERVICES DEPARTMENT

SALARY GRADES, SALARY RANGES AND SALARY PROGRESSION STEPS
WEEKLY RATES - EFFECTIVE MAY 1, 2008
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SLOSR2O $1,10a42 S1,220 BO
S5 455 BB 408 B30 5as

w»

[ Max
S946 40 V102180 31128 2%
S217Ip 328 S35 £25207

& MOS, 6 MOS  MAX
Sad8 a0 $1021 80 $1,128.2%
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SALARY GRADES, SALARY RANGES AKD SALARY PROGRESSION STEPS
WEEKLY RATES - EFFECTIVE MAY 1, 2006
Submy  Wepe Min . May  Wotel Mot
Newsn  Geeds  Baty I H i [ H 1 1 ] 4 n n u ] 4 5 £ Maxbuan

6MO6, GMOS SMOS $MOS SMOS 6MO5 GMOS GMDS GMOS 6MOS 6MDS. 6MOS 6MOS oMOS MAX
Weckly 340912 SASIM  BA95S4 STINMM ISE22E BATSAL  MeMG64 366771 S6EBM STOREE  STMIOS STSLID STMAD SEIGK0  SEMIRO %
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Ex.

o
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SALARY GRADES. SALARY RANGES AND SALARY PROGRESSION STEPS
WEEKLY RATES - EFFECTIVE MAY 1, 2006
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SMUS e MuS apus B MOS. MAY
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§761.04
$l9 020

b MOS.
597040
524260

6 MOS,
5990.40
$24.760
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336336 3R72.76  SHR2.0E  SR9I44  §940.68
S21.584 520819 522052 §22280 $23 517

GMOS, GMOS, SMOS, $MOS 6MOS 6MOS. 6MOS  ¢MOS MAX
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SALARY GRADES, SALARY RANGES AND SALARY PROGRESSION STEPS
WEEKLY RATES - EFFECTIVE MAY 1, 2006
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§A54.2R
316357
YMOS o MO,
BEMERE  4XTn du
521772 LMD
MAX
Sxa5 24
21131
MAX
SRET On
P
SMOS b MO
$1.24232 51 2504
SMLOSK 321 e
& MUy 6 MOS
S7I08% 8737 R0
SI771 SIBaas

4 2
MOS. A MES
(A X RN
SISLD SIR584
aMy AMOS
S5 Sl
§I5 042 518 554
[ [V & MOS
§225 84 SRLLIR
$22 a0 $22302

B M n MUY
SLI20Y 3127 I

$31573 s3I
& MOS £ MOS.
570472 579160
SI%0h 510 T

"

B762 50
S 14 0nd
& MO

§70) 56
19 e

Bkt o
$22700

 MOS
132087
b MOS

SRR AR
120382

b MUS,
bR RE]
112 M

6 MOS
129348 31 372
$11an

& MQs
BBI5.44
821 13

12
$503 36
20 054

& MOS
BR03 In
20083

6 MR
WIS nR
§a2E92

o MOs
1.3 08
332 0d02

$21 6o

2

& MO,
BB
521105

MO
T 20
521 105

n hEC:
SR
123 200

6 MY
134 3n
B850

HMOS
sRea2q
1114%]

I
aMUS
o850

22,125

6 MO
SHES (0
22128

Maz.
1%

MAX
$40 KR
AT

MaX

40 of
1517

MAX
RLLERLY
34 04

MAX

105
$1,324 44 51070 2K

33 1

34267

MAXN
CURR M
524,70

Tetal Menth
te Maalmum

RIS

Uh

14

(AR}



6

Salary
Nemsy  Cowde
396 3
At
5391

Veage
Ruete

Weekly

Weekl

Weekly
Hearty

Weekly
Hourly

Mo
I

G MOS,
SI3% 03
» N

& MO,
S8I004
520.751
& MOS,

5564.85
St4§22

000 tgy
$564 B3

Sia122

& MOS,
S608_T1
$I52I8
1000 by

608 72
S15 208

SALARY GRADES, SALARY RANGES AND SALARY PROGRESSION STEPS
WEENKLY RATES - EFFECTIVE MAY 1, 2006

Mz Tetal Meath
3 4 H & I L H B I IH L FLO - = Maybrum
SMOS.  GMOS, GMOS 6 MOS SMOS.  SMOS §MOS, 6 MOS SMOS, MAX

670 SSOATE 554640 SSES SN SSORZR  SANIER BAM R4 TAITEA JASOAE S6EIGR  3AM9S  3TISS2  STELT2 %
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EXHIBIT "A"

PUBLIC SERVICE ELECTRIC AND GAS COMPANY

DISTRICT CFFICES, CREDIT AND COLLECTION CENTER,

CUSTOMER PAYMENT PROCESSING CENTER,

CUSTOMER INQUIRY CENTERS, CUSTOMER ACCOUNTS CENTERS, AND

THE TELEPHONE SERVICES DEPARTMENT

SALARY GRADES, SALARY RANGES AND SALARY PROGRESSION STEPS

WEEKLY RATES - EFFECTIVE MAY 1, 2007
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i 4 H & 1 ] 2 1o u iH 1 LI 1o Magimum
MUY, pMOS oMU
S49f 44 $F4.To 35K IR 674 5n 7
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893334 S0 03 ST 0RLER B 19360 30
5231336 252 B2VU2D S RAD
SMOS SMOS S MOS s MOS AMOS AMOE AMOS BMON AMOS aMUN eMOS HMIn MAY
S117700 $1.201 52 8127208 SL2R2 72 5129336 SLMM 00 31 1145 81 325 20 §1 33580 S1,34038 $1,35708 31,307 72 S1,414 R (RE}
329425 SR B BOY SRI0A RI2I S3Lenn 3328A3 BILIAID £33 305 £33k SRXODT O $34 19) §3517|
aMON  TMOS 9 MOS = MOS MAX
S1,005 29 3109240 5117700 § 26l.51 S13le s 54
S8 M EXTAIE 20425 f31 53k $ATO0n
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S1.008 24 S1LOA2Z a0 $1,17700 §1 36l 52 11,318 29 84
325 e $27.315 0 829425 31 51R 0 $3)wWn
b MO oMo MAX
S9u3aE  Fulu 3 SLUSSOH S 164 ua 0
822547 4R 0 29124
6MGS.  &MOS AMIDS,  MAY
AL AKX FUTa 2 BINS504 81 1od 90 w
22587 824481 26370 329124
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SALARY GRADES, SALARY RANGES AND SALARY PROGRESSION STEPS
WEENKLY RATES - EFFECTIVE MAY 1, 2007
Mar Total Menth

3 4 3 1 1 1 2 1e 1] 12 A3 M 15 & Magimum
SMOS, 6MOS (MOS  6MOS MAX
530876 SETIO9¢ SHT20 51,0636 3LI0L7e 34
SH219 521949 XIIAED 329409 327544
6 MOS, GMOS  6MOS MAX
S303.76 SE7I96  SMTID  3L0H636 S1,I0176 34

30219 21940 523680 $215.40%  R274M

6MOS, 6MOS GMOS 6MOS OMOS 4SMOS GMOS GMOS GMOS 6MOS. 6MOS 6MOS MAX
380876 387706 SM720 510I636 SLOZ2AG SEO2RER $10X5.00 S1.04) 31 $1.047.60 $1.053.80 $1.066.16 $1.0TR.T2 $1.121.40 %
320219 $20949 S23.680 325400 $25.565 SIS T S25ETS 26093 526190 S26345 SMEAS4 526968 528035

LMOS 4MOS 6MOS oMOS GMOS 6MOS GMOS 6MOS MAX
$662.08 373536 $E0B64  SEBLR0 5E9L44 3901 16 391076 392044 Y9TI2E 60
SI6S52 SIE384  §20216 STRO45 SX2IM6 522529 S WA S23011 S22

SMUS, G6MOS HMOS MAX

$540.76  55E9.90 o010 ¥TALI6 E
S13519 $14.749  SISS7® SIS0

HMOS, oMOS HMOS MAX

$491 44 55400 35EWOG 3675 S5b 27

12280 $13.519 514749 3516880

6MOS, oMO§ HMOS pMOS oMOS HMOS 6MOY oMOS 6HMOS, &MOS OMOS GMOS, MAX
$974.96  $1,045.04 51,061.00 $1,073.04 SLNK5 0D $1.097.00 $1,109.00 51,121.08 $1,133.08 51,145.04 $1,157 04 51.169.00 $1.217.4% 96
S2.174 $16.126 $26.525 $26.826 SITI2S 527435 $ITTAS  $28.007 518127 SRR626 $MMe SO0 §30s37

¢ MOS, 6MOS, $MOS GMUS $MOS, oMOS, 6MOS GMOS HMOS 6MOS oMUS, 6MOS, MAY
$973.28  S1.0326K 51,030 44 $1,046.24 5105300 51059 72 $1.060.50 §1,073.36 S1,080.12 51,086 02 $1.00368 $1.100.44 $1,193.68 96
$24332 25T S25986 20156 B26 315 S26403 S26464  S2oB34 S2T003 S2TATY £2734) Q270 SIRS92
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SALARY GRADES, SALARY RANGES AND SALARY PROGRESSION STEPS
WEEKLY RATES - EFFECTIVE MAY 1, 2007
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SALARY GRADES, SALARY RANGES AND SALARY PROGRESSION STEPS
WEEKLY RATES - EFFECTIVE MAY 1, 2007
Max. Todtal Month
F 3 H [} 2 8 2 i u I+ 13 LU H

CMOS OSMOL 6MOS SMOS 6MOS 6MOS 6MOS ¢MOS. 6MOS 6MOS 6MOS oMOS MAY
SSINT6 355656 36024 JOISE4 S66768 568944 STIN2A STI296 STSB4 577668 SR20.04  5E6IB0 ¥922 04 o
$12.794  SI3I4 $15031 $16146 516402 SITZ6 SI7TE1 SIEIN SISEV S19417 S0 SIS ST05

S MOS. SMOS. OMOS 6MOS 6MOS €MOS 6MOS, $MOS GMOS EMOS. 6MOS MAX
S511.76  $556.56 SG01I4 SGASB4  S6ATLE 56N9.44  STIN24 STI29 STSARB4  STT668 SR04 SRELRD 592204 9%
SI2794 $i3014 SISC3! Sl6.M6 SI66P7 $37.236 SIT.7BI $183M  SIRAT] SIG4IT 520506 321595 23051

SMOS GMOS &EMOS 6MOS oMOS. 6MOS 6MOS GMOS 6MOS 6MOS 6MOS._ SMOS MAX
STI.00 $754.34 ST9I52 SBI2DH  SH7).00 390980 SMR6D $98728  £1,026.04 5106450 $1.10356 $1.142 32 $1 21748 a6
$17.525  SIS8TI SI9RIE S20R7 TS SRS F2RTIS S24682 $25651 S2b 620 $275EY 28558 530437

92408 5108336 $1.10T 28 5121743 30
$24.602 $25834  SITe8Z  3Mam?

GMOS  AMOS AHMOS. 6MOS oMOS &MUS, 6MOS, 6MOS 6MOS HMOS. GMOS 6MOS MAX
¥937.34  $L.002.80 S1.OI8 83 $1.03508 $1,05140 $1,067.52 $1.083.76 51.100.00 $1,116.20 $1,132 44 51,148 68 $1 0454 S1,217.48 6
$23.4M6  S25070 525472 EISETT S26.285  S668E  527.08 527500 $27905 S2E311 SMTIT 529421 530437

¢MOS  6MOS. §$MOS, o6MOS5 6MOS 6MOS oMOS 6MOS GMOS o6MOS ¢MOS GMOS MAX
193784 S1.00280 5101338 S).035.08 $1.051.40 51,06752 $1.083.76 $1.100.00 $1.11630 $1,132 44 S1,148.68 51,164 84 51,217 48 %6
SI3446  S25070 S25472 325E77 526265 S266BR  SITO94  S27.500 $2T905 SR M1 FAMTIT 59U £30.437

£MOS, oMOS SMOS. 6MOS 6MOS, 6MOS SMOS GMOS 6MOS., §MOS EMOS,  MAX
550876 SBTT.90 594720 S101636 51,021.60 SLO2BRE $1,03800 51,041.32 $1,M47.00 §1,053.80 $1,066.16 $1,076 72 $1,121 40 L
510219 521949 $23680  S2S400 425585 SIS 712 S2SRYS S26013 526190 326345 S$26.654 SIAO6E SR 035

SMOS. b MOS, 0 6MOS, GMOS, oMUS.  6HMOS, oMOS, 6MOS MAX
5346.84 $004.04 SPIT44 593024 FU43 12 SUSSOT  §96H.68 SGKLAE 599428 41,0072 5101996 S$1,032.30 51,082.00 96
$21171 $226le §21193%0 $2325e SU25TR S23R9B S24 217 24537 S4EST 25178 325499 S2SED 527050
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SALARY GRADES. SALARY RANGES AND SALARY PROGRESSION STEPS
WEEKLY RATES - EFFECTIVE MAY 1, 2007
Maz Tatal Moath
3 ] 5 [ 7 ] ] 10 11 1 13 i 15 to Maslmum

aMOS  aMOYN, AMOS  sMOS, oMOS  6MOS. b MOS, MUY 6MOS  BMOS,  AMOS MAX
ST BWAL S0 SR R AT BOR AT Rua) Ra 190U S1 000G R1014 18 $1,021 88 31,025 34 §1,u36 0 B1 GRO RS b
§22397  B240M5 V2233 B24a)] f2ae08 324795 L4 9RS 35017 L25359 415547 R25 7 25923 BTN
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$%n 24 500K Selaas ETR AN BABMER BART 2 Iru4 A0 InWNn TS 3n STIOTI STILAY BT IK BT Oy
$12050  SIA 757 EISEel  SBlacen S1TMT O BIT 231 BIT3eS BITY8w 417e6l3 1T TR RINOIN §13 307 SPr3S:

3491 44 S5 7n SSREUE BT5h o)
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aMOS, SMOS, MOs 2 MOS MAX
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SALARY GRADES, SAL ARY RANGES AND SALARY PROGRESSION STEPS
WEEKLY RATES - EFFECTIVE MAY 1, 2007

1 3 5 - I L] 2 pil u u i bl

IMOS  2MOS. 9 MOS MAX
S1.008 24 £1,092.60 S1.I7TT.00 S1.261 57 §1,31624

X206 $I7I5 529423 SIES3N AN2004
6MOS OMOS  6MOS  MAX
S934.84 S9B4.08 5103336 SI. 14358

323371 524602 25834 28592

SMOS. 9MOS  2MOS, MAX
£1,008.24 $1,092.60 S1,177 00 $1.294.51
25206 SIS 59425 $32.36%

GMOS. O6MOS.  6MOS SMOS 6MOS, oMOS 6MOT 6MOS 6MOS 6MOS (MOS 6MOS MAX
S9r232 399560 51,0019 $1.008.36 31014 65 S1.021 Ds $1.02732 $1.0M3 60 51.040.04 5104630 5105268 51,050.04 31.101.70
230488 $24890  $.049 525209 S24.%7 325520 S296R)  SYSRM0 326001 20559 S260.517 3264Te  527.5M
SMOS,  6MOS. 6MOS ©MOS, bMOS S MOS & MOS, 6MOS  MaX
$94720  $1.01636 5102260 51,028.88 $1.03500 $1.041.32 51,047.60 $1,053.80 5106004 51,066.16 $1,072.40 $1.078 72 51.121.40
$23680  SIS400 SISS65 S25722 SISETS  SXGO35 26190 $20345 $26.50r $26.654 SI6EI0  I26.96% $26015
o MOS, oMOS. 6MOS. oMOS = MAX

STAR0F  SRO.S6 SAT4 12 SO3RTI  SI02048

518.627 520230 521883 523468 SBSIL

eMOS, 6MOS. §MOS pMOS, LMOS oMOS oMOS oMOS MAX

$60208 573530 SEOB.64  S38180 SRUL4d  SO0LE6 S91076 5920.44 597 2%

516552 SI4384 SI02Mo  SXN(M5 $22286 SS9 SI2764  SIRON 524 282

6MOS, SMUS,  MOS, 6 MOS GMOS GMOS 6MOS, (MOS 5MOS, pMOS  6MOS, oMOS, MAN
$719.20 STE5R0  SR4LA4  SEM20 S9L292 S926.56  $940.4 $953B4 596704 598108 51.008 64 $1.0%.00 51,086 16
SI% %0 S19.645  S21.0c] S22 4RO $31R21 521164 523506 SRIRB4S 524091 £2aSlr §ISII6 823900 §X7IS4

Tetzl Month
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36
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SALARY GRADES, SALARY RANGES AND SALARY PROGRESSION STEPS
WEEKLY RATES - EFFECTIVE MAY 1, 2007
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30 [ Weokly SA3620 SRR SS7B40 S3T468 LA2080 566634 S6940 STILES STME ISGE0 STIOAD 58092 SR4697 SHOLSE 595204
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$16.752

1000 by
$670.08

$16 752

SALARY GRADES, SALARY RANGES AND SALARY PROGRESSION STEPS
WEENLY RATES - EFFECTIVE MAY 1, 2003
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SE2E57 S13046 SISEB7 S0 12 SMeakl Slom3T SITI96  FITSA SITO05 SIENGA 3UETT 51948 21017

MAX
$1.00084 12
525075
§MOS 6MOS, cMOS GMOS  MAX
571892 $76724 SRI64X $B65.1Z  S90M00 E
SI7.971 SI9I81 SM4I2 S21.628 S22600
1000 1000k 1000by (000Ion MAX
71897 $TeT24 SRi6AE  $H6S5.12  $904 0D 6000 by,
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PUBLIC SERVICE ELECTRIC AND GAS COMPANY

EXHIBIT "A"

DISTRICT OFFICES, CREDIT AND COLLECTION CENTER,
CUSTOMER PAYMENT PROCESSING CENTER,

CUSTOMER INQUIRY CENTERS, CUSTOMER ACCOUNTS CENTERS, AND
THE TELEPHONE SERVICES DEPARTMENT

SALARY GRADES, SALARY RANGES AND SALARY PROGRESSION STEPS
WEEKLY RATES - EFFECTIVE MAY 1, 2010
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SALARY GRADES, SALARY RANGES AND SALARY PROGRESSICN STEPS
WEEKLY RATES - EFFECTIVE MAY 1, 2010
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1¥9028 SPeh 44 51,4264 5111876 SIZIZED
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SALARY GRADES, SALARY RANGES AND SALARY PROGRESSION STEPS
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WEEKLY RATES - EFFECTIVE MAY 1, 2010
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SALARY GRADES, SALARY RANGES AND SALARY PROGRESSION STEPS
WEEKLY RATES - EFFECTIVE MAY 1, 2010
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6MOS, 6MDS oMOS, SMOS 6MOS 6MOS, oMOS 6MOS 6MOS 6MOS SMOS 6MOS 6MOL  MAX
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SALARY GRADES, SALARY RANGES AND SALARY PROGRESSION STEPS
WEEKLY RATES - EFFECTIVE MAY t, 2010

1

o A
§500. 36
824750

wMOS,
PRl 1)
%14 B3

n MOS
F4d9 40
$In.215

o MOS
$505,28
SH

n MUS
ST OR
&% eT?

& MO,
SHill 32
$15033

& MOS,
1541 0
$11.52%

¥ MOS,

4

& MGS
EINE L
320408

£ MOS,
Se42 72
$14 093

2MOS
701 A0
$17 5un

H QS
Sndw a0
$lo 235

L] Ml!‘i
$R4T bE
s1.192

A MO
S ki
i 145

(3% R}
505 28
$14 %82

4 MOS,

101672 B1,I084 1 200 s
537 M6 SM D67

B8 4K

Mas.
FS 3 2 L ) 1o n 1z 13 14 15
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SALARY GRADES, SALARY RANGES AND SALARY PROGRESSION STEPS
WEEKLY RATES - EFFECTIVE MAY 1, 2010
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6MOS, 6MOS bMOS, §MOS GMOS MAX
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SALARY GRADES, SALARY RANGES AND SALARY PROGRESSION STEPS
WEEKLY RATES - EFFECTIVE MAY 1, 2010
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EXHIBIT =B"
STATEMENT OF PROGRESSION POLICY

General
In all references to salary treatment within this
Agreement, the following guidelines shall apply:

Salary Rate Upon Assignment to a Position
(Note: See Letter of Agreement dute 9°25/03 for
turther clarification)

When employees are first assigned to any position, they
shall receive:

{a) The minimum salary indicated for that position. or

{b) If they are promoted from another position in a

lower salary grade {or, in the case of employees
hired on or after May 22, 1996, a position with a
lower maximum rate) and the salary they are then
receiving is higher than the minimum salary for the
newly assigned position but less than the maximum
salary for that position. their salary will be raised to
the next step of the scale for the newly assigned
position.
If the employee is scheduled to receive a
progression increase in his/her permanent position
within the 14 calendar day period after a scheduled
permanent prometion, the promotion shall be made
effective on or after the scheduled date of the
progression increase. Accordingly, in such cases,
the promotional rate in the new position shall be
based on the rate (including the progression
increase) in the former position.

{c) If employees are transferred from another position
in the same salary grade (for employees hired on or
after May 22, 1996, another position with the same
maximum salary rate). their salary will not be
changed as a result of such transfer.
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(d) In the case of new employees who have special
training and experience, such employees may upon
their employment be paid a rate in excess of the
minimum salary (but within the range) for the
position in which they are employed.

(e} If employees have less than one month in a

temporary or permanent position and are promoted
to & position in a higher salary grade (for employees
hired on or after May 22,1996, a position with a
higher maximum rate). their salary rate upon
assignment to the new position shall be based upon
their salary rate prior to appointment to their existing
temporary or permanent position.
Full-day and part-day temporary assignments to a
higher position since January 1, 1975 together with
time spent on temporary assignments in a higher
position with a temporary change in nomenclature
shall be credited to an employee’s progression time
upon permanent or temporary assignment (including
upgrading) to such higher position. “Higher
position” is determined by the relative standing of
salary grades in the case of Exhibit “A™ or, in the
case of Exhibit “A1™, the relative standing of the
maximum rates of the positions.

In-Classification Progression

At the intervals indicated in the Salary Progression
Rates, management will review the employees’
performance and progress in their assigned positions. If
their performance and progress are satisfactory, the
scheduled progression step will be made effective at the
stated time as set forth in the Salary Progression Plan,
until their salary equals the maximum rate specified for
that position.




Procedure in Case In-Classification
Progression is Withheld

At any time during the interval between progression step
salary increases, when it becomes apparent to management
that a progression step increase may be withheld from any
employees, because of substandard work. the Manager will
confer with the individual employees and with the Union, in
order to afford the individuals in question the opportunity to
improve their work.

When the review made just prior to the end of the
progression interval indicates that the employees have not
made satisfactory progress on the job by demonstrated
ability and performance so as to quality them for an increase
to the next progression step. and for that reason an increase
in pay is not warranted, the employees may be retained in
their positions at the same rate, or be transferred, or
separated from the payroll. but the employees shall be
informed of such determination by a personal interview in
advance of the date of the scheduled increase. and the Union
shall be notified in writing. The Union may request a
review of such a decision. provided such request is
submitted 1n writing to the Manager within five working
days of the date the Union receives the notification. The
Manager will confer with the Union representatives, and
inform them in writing of the results of the review. within
five working days after receipt of the request for review.
From this point on if the Union is dissatisfied with the
Manager's answer, the case may be taken up through the
established grievance procedure, ai step “SECOND.”
subject to the time limitation therein stated.

An employee so retained in a position at the same rate
shall have the case reviewed within three months. If
satisfactory progress on the job by demonstrated ability and
performance has been made so as to qualify the employee
for the previously withheld increase to the next progression
step, the employee shall receive such next progression step
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immediately and the pericd for the next progression step
shall start on that date,

Salary Rate During Temporary
Period in Higher Classification

Employees hired prior to May 22, 1996 shall continue to
be compensated in accordance with the guidelines set forth
in Exhibit “A”, and as outlined below when assigned to
work in a higher classification. Employees hired on or after
May 22, 1996 who are assigned to work in a higher
classification shall receive an additional $1.00 to their
hourly wage rate for time spent performing the assigned
work in the higher classification, provided that the total
hourly wage does not exceed the maximum hourly wage
rate for the position to which they are upgraded. In cases
where the addition of $1.00 to their hourly wage rate would
exceed the maximum rate for the position to which they are
upgraded, they shall receive the maximum rate for the
position to which they are upgraded for each applicable
hour.

Employees hired prior 1o May 22, 1996, who are
assigned to work in a higher classification shall be paid for
the time worked, but for no less than one hour, the starting
rate for the higher classification, or if their existing rate is
higher than said starting rate, they shall receive the next step
above their existing rate. This minimum will be the
minimum for all work in the higher classification and will
not apply separately to each assignment to work in such
higher classification for an employee so assigned more than
once during the same workday. Employees hired on or after
May 22, 1996, who are assigned to work in a higher
classification shall be paid for the time worked, but for no
less than one hour, at the applicable rate as established in the
paragraph above, It is not the intention of the Company that
employees perform work in a higher classification without
specific assignment.

128




It is the sole responsibility and prerogative of
management to determine whether it is necessary to fill a
temporary vacancy by assignment of another employee to
that work. When such temporary vacancy is filled, it shall
be by an employee who is qualified to do the work. It is
understood and agreed that employees in the same or higher
classifications, who are qualified to do the work, may be
assigned by management to fill temporary vacancies, if such
employees are available.

If the temporary vacancy is filled by upgrading, and if
the period of the temporary vacancy is expected to exceed
tforty-five calendar days, the vacancy shall be posted in
accordance with the provisions of Article XIV.

Employees who are temporarily promoted to higher
classifications shall be returned to their permanent positions
if unavailable to perform in the temporary positions, and if
replaced by other employees through the re-posting of such
vacancies. The effective date of return to the permanent
position shall be the date when the re-posted temporary
vacancy is filled.

Salary Rate in the Event of
Assignment to Lower Classification

Employees hired prior to May 22, 1996 shall continue to
be compensated in accordance with the guidelines set forth
in Exhibit “A", and as outlined below, when assigned to
work in a lower classification. Employees hired on or after
May 22, 1996 shall continue to be compensated in
accordance with the guidelines set forth in Exhibit “A1™,
and as outlined below, when assigned to work in a lower
classification.

Employees assigned for a temporary period to a lower
classification shall receive their regular rate of pay during
the period of that assignment.
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If the assignment is to be made permanent, the case will
be reviewed with the Union and the employee will then be
notified, Employees with more than 6 months” service shall
be given a rate above minimum in the lower classification
which gives credit for their total service in positions of
equal or higher grade/classification covered by payroll
recommendation. Their new rate shail be applicable ninety
calendar days after the date of assignment.

Employees with more than 6 months’ service, who
voluntarily apply for a posted vacancy {either permanent or
temporary) in a lower classification shall be given a rate
above minimum in the lower classification which gives
credit for their total service in positions of equal or higher
grade/classification covered by payroll recommendation.
Their new rate shall start immediately upon assignment to
the new position.

Employees who become incapacitated for their regular
work may. at the option of the Company, be placed at any
work they can do at an appropriate rate of pay and without
regard to the seniority provisions of the Agreement. The
Company will first consider available positiens for which
the employee qualifies in the District prior to placing the
employee elsewhere in the area (areas are defined as
follows: The Northern area shall consist of Newark,
Hackensack, Roseland, Harmon Cove and the Telephone
Services Department. The Southern area shall consist of
the Southern Customer Inquiry and Accounting Center, East
Gate, Bridgewarer, Princeton, and the Customer Payment
Processing Center. The Northern Inquiry Center, Northern
Accounts Center, Cranford and the Credit and Collection
Center shall be included in both the Northern and Southern
areas). “‘Appropriate rate of pay” shall be determined by
the circumstances in each individual case, including length
of service with the Company, and shall not be considered to
be limited by the maximum rate of pay of the position to
which such employee is assigned. Further. in the case of
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employees. who, at the time of their assignment to a lower
position because of incapacity, are 60 years of age or over,
their existing rate shall not be lowered by virtue of the
assignment to the lower-rated job.  Incapacitated
employees, with five to twelve years’ service who have not
been placed by the Company. will be paid separation
allowance upon discontinuance in accordance with Article
XVIL. Section 2.

Incapacitated employees who have been placed in a
position because of their incapacity may be subsequently
reassigned, at the option of the Company. and without
regard to the seniority provisions of this Agreement, to a
position that they can fill. within the area, in a salary
grade/classification equal to or above that of the position to
which they have been assigned. but below the salary
grade/classification of their position prior to assignment due
to physical disability. Incident to such reassignment they
shall be given an “appropriate rate of pay™ to be determined
following the same considerations which applied at the time
of their first assignment because of incapacity. In the event
the employee provides medical certification of ability to
perform in the position from which originally downgraded.,
and such certification is approved by the Company doctor,
the employee may be assigned at the option of the
Company, to that position.

If employees who are 60 years of age or over. are
assigned to a lower classification not for incapacity. but
because of the elimination of their jobs, their existing rate
shall not be lowered by virtue of the assignment to a lower-
rated job.

Reclassification

The classification of employees agreed upon at the start
of the job evaluation program has been jointly determined
as an equitable basis for initiating the plan. It is not
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intended to serve as the basis for determining the number of
employees to be assigned to each classification in each
office in the future,

It is understood and agreed that the Company has the
right to arrange work assignments, subject to the provisions
of the job specifications, and that in the future, as changes
in organization occur, this will result in certain
redistribution of the number of employees by classification;
for example, in the event a 323 Bookkeeper, who is so
classified at the start of this plan, vacates the position, the
work may be so arranged that the employee, who, in effect,
fills the vacancy will perform the duties described under the
Classification of Assistant Bookkeeper, and will be assigned
to that position. As changes in organization occur,
reductions will be made in the number of employees in the
higher classifications until the proper ratio exists in
accordance with the job descriptions.

Postponement of Increase
Because of Absence
The date on which an increase is due will be postponed
by the number of working days which an employee is away
from work, with or without pay, in excess of the following
number of working days (during the salary progression step
interval) because of illness, sick leave, disciplinary action,
layoff or leave of absence of more than one week at a time
(except military service leave of absence): 6 days for a 6-
month progression step interval, and 9 days for a 9-month
progression step interval. Separate absences of one or more
full days and individual leaves of absence of more than one
week (including holidays observed on days in the basic
workweek which fall during the leave of absence), for the
above purposes, within the salary progression step interval
shall be accumulated to determine the total days of absence.
A holiday occurring during a full-day disability absence,
does not count as a day of disability absence and
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accordingly shall not be inciuded in the total days of
absence. A holiday occurring during a period when the
employee is being paid at State Plan rate is counted as a day
of disability and shall be included in the total days of
absence.

In the case of an employee who has entered, or who
enters, military service and whose scheduled increase is due
after the last day worked. such increase will not be
applicable in determining any compensation payable by the
Company (Military Service Salary Roll) during any portion
of the time the employee is on military leave of absence.

Increase Under Wage Progression
Schedule for Employee Returning
From Military Service

When employees return from military service as defined
in Article X1, Section 1, of the Agreement, their rate of pay
shall retlect. in accordance with existing practice in District
Offices. all salary adjustments which they would have
received had they not entered military service.

The adjusted rate, as determined above, will be payable
effective with the employees’ reinstatement on the
Company’s active payroll.
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Exhibit “C”

Letters of Agreement and Memorandums of Agreement
Between Public Service Electric & Gas Company
On behalf of its Customer Operations locations
(District Offices, Credit and Collection Center,
Customer Payment Processing Center,
Customer Inquiry Centers, Customer Accounts Centers,
and
The Telephone Services Department
And
UWUA, AFL-CI0/ UCA Local 601

The following letters of agreement and memorandums
of agreement between the Company and the Utility Co-
Workers’ Association have been mutually agreed upon by
both parties for inclusion in the Collective Bargaining
Agreement. The items included do not represent a complete
collection of all such letters and memorandums.
Accordingly, those items which have not been included
remain in effect and shall continue to be complied with by
both parties.

Some of the times which are included have been
modified to reflect certain revisions. Such revisions have
been noted, where applicable. In the event that a question
or dispute arises over the interpretation of any of these
letters and memorandums, particularly in cases where items
have been consolidated or modified in any way, the original
document shall be used as the basis for resolving the matter.
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14,

16.
17,

18.
15,

20.

22.

23.

24,

25.

26.

27,

28.

Subject

Implementation of Article VI,
Section 12, Work on Other Than
Regular Shift (See supplemental
letter “Floater Positions in
Inquiry” dated 5/1/2002)

First Level Supervisory
Positions and Confidential
Positions

Annuval Shift Selection

Consolidation of Two
Bargaining Units

(Eliminated 1996 negotiations)
Validated Tests

Meter Reader Transportation
(Eliminated 2002 negotiations)
Monthly Salary Listing of
Employees

Tape Recorders at Company-
Union Meetings
Reconfiguration of Shifts
During Annual Shift Selection
Process

No-Pay status for Employees
Attending Optional Second-Step
Meetings

Health Insurance Coverage

for Temporary Employees
Company/Union Health Care
Cost Containment Committee
Extractor Equipment
(Eliminated 2002 negotiations)
Tuition Aid Plan
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see L.O.A. No. 59)

Time Off for Personal Reasons
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40.

Subject

Reclassify G371 to G350
Typing Requirements G350

Reclassify G369 Meter Readers
A to G370 Meter Readers

Performance Appraisals

Procedure for Filling Vacancies
in Meter Reader, Field Service
Representative and Collection
And Credit Representative
Positions and Annual Shift
Selection (Eliminated 2043
negotiations)

Mileage Allowance

{Modified to replace May 1,
with January 1 date

2002 negotiations)

Parking Allowance
{Eliminated 2002 negotiations)
Transfers — Meal and
Comunuting Expense
(Eliminated 1996 Negotiations,
see L.O.A. No. 56}
Qualifications for Promotions
Task Group

{Eliminated 1996 Negotiations,
see Art. XIV)

Annual Schedule Selection -
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Feasibility of Including
Employees Covered by
Telephone Services Agreement
Under CSMS Agreement
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(Eliminated 2002 negotiations)
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Procedure to Decrease Number 5/1/92
of “Off-Shift” Personnel

Footwear for Field Personnel 5/1/92
Initial Staffing of 11:30am 5/1/92
to 8:00pm Shift — G367

Collection and Credit

Representatives (Eliminated
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Post-Selection Tests for G307 5/1/92
Customer Service Center

Service Representative, G308

Service Representative, G367

Collection and Credit Representative

and K302 Marketing Representative
Positions (Eliminated 2002

negotiations — See Letter “Pre-

Selection Tests™ dated 5/1/2002)

Field Service Representatives 5/1/92
Physically Disconnecting Electric

Meters

Establishing of V.ILP. Safety 5/1/92
Committee

Meter Reading Uniforms 5/1/96
(Shorts)

Combined Office Seniority — 5/1/96
Telephone Services Employees
Performance Incentives 1997- 5/1/96
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tiegotiations)

Meter Reader Transportation 5/1/96
{Modified 2002 & 2005

negotiations)

Parking Allowance 5/1196
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6l.
62,

64.
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o8,
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Subject

Assignment of Work in
Collection Department
Meter Reading Workday
(Job Site Reporting Letter

Madified 2002 & 2005negotiations)

Transfers

{5/1/96 letter Modified 2002
& 2005 negotiations)
Temporary Part Time
Employees Hired After
May 1. 1996 (5/1/96 letter

Modified 2002 & 2005negotiations)

Full Time Temporary Meter

Readers (5/1/96 letter Modified

2005 negotiations)
Tuitien Aid Plan

Employee Payback of
Transition Advances

Remote Reporting for Training

Job Security

(5/1/96 letter Modified 2005
negotiations}

Shift Selection in the
Customer Payment
Processing Center

Shift Selection in the Credit
and Collection Center

Floater Positions in Tnquiry
Pre Selection Testing
Reading of Water Meters

Use of Two Way
Communication Devices

Bilingual Customer Service
Positions (5/1/02 letter
Maodified 2005 negotiations)
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Ng, Subject Date  Page

70. Job Specifications 5/1/02 194

71. Change in Vesting 5/1/02 195
Requirements — Savings Plan

72.  Collector/Meter Reader Position 5/1/02 195

73.  Pension Benefit Equity 5/1/02 195

74. Employment Status of Full 5/1/02 196
Time Meter Readers Hired on

or After May 1, 1996 (5/1/02
letter Modified 2005 negotiations)
75. Modifications to 308 Service 5/1/02 197
Representative Progression Steps
{Eliminated 2005 negotiations}
76. Modifications to 367A Credit 5/1/02 198
& Collection Representatives
Progression Steps (Eliminated
2005 negotiations)

77.  Modifications 1o Qualifications 51102 198
for Promotion

78.  Prescription Drug Program 5/1/02 198
(Modified 2005 negotiations)

79.  Work hours for Employees 5/1/05 159

Working in the Customer
Accounts Center Prior to 5/1/02

80. Work hours for Employees 5/1/05 199
Working in the Customer Billing
Centers Who are on Early Shifts
During the Pilot Program

81. Wage Chart and Statement 9/25/03 200
of Progression Policy

82. Explore Possible Modifications 5/1/05 201
to Upgrading

83. Committee to address Union 5/1/05 202
Concerns for 308, 368, 368m,
367, 367a and 354 positions
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No. 1 October 22, 1947
Temporary Assignments

It is understood that employees may be temporarily
assigned to other kinds of work of equal or lesser grade
within their capabilities. However. the Commercial
Manager shall discuss in advance with the Union, the
general principles to be followed in selecting employees for
such temporary assignments. Such discussion shall include
consideration of the effects such temporary assignments
shall have upon the workload in the occupational group
from which the assignment is made. and upon the assigned
employee's workload upon return to the employee’s regular
classification. Disagreements between the parties to such
discussion may be resolved by use of the grievance
procedure outlined in the current Agreement between the
Company and the Union.

In instances where the necessity for temporary
assignment cannot be foreseen, sufficiently in advance to
permit discussion with the Union, and therefore, cannot be
scheduled in advance. the above procedure shall not apply.

No. 2 November 1. 1950
Commercial Offices
Plan for Calculation of Salary Reductions —
Emplovees Downgraded Due to Physical Disability
(Effective November 1, 1950)

Schedule of Percentages to be Used in Determining

Rates Applicable to Employees Downgraded
Because of Disability
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Age Plus Percentage Age Plus Percentage
Service Years Abblicable Service Years  Applicable

90 or over 100% 65 50%
89 98 64 48
88 96 63 46
87 94 62 44
86 92 61 42
85 90 60 40
84 88 59 38
83 26 58 36
82 84 57 34
8] 82 56 32
80 80 55 30
79 78 54 28
78 76 53 26
77 74 52 24
76 72 51 22
75 70 50 20
74 68 49 18
73 66 48 16
72 64 47 14
1 62 46 12
70 60 45 10
69 58 44
68 56 43 6
67 54 42 4
66 52 4] 2

40 0
NOTES

Age is determined to nearest birthday from the date of
assignment,

Service is determined to nearest anniversary from the
date of assignment. No reduction shall be made in the
salary of any employee downgraded due to physical
disability, whose service period is 25* years or more.
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*{Service period reduced from 35 to 30 effective May 1,
1969; 30 to 25 effective May 1. 1971.)

Percentages Applicable shall be applied to the difference
between the maximum rate for the employee’s job prior
to downgrading. and the maximum rate for the job to
which the employee is downgraded.

No. 3} June 9, 1953
MEMORANDUM CONCERNING
PERFORMANCE OF “ELIGIBLE™ WORK
BY “INELIGIBLE” EMPLOYEES
AGREEMENT REFERENCE:

Art. 1, Sec. 2

Specific provision in the Agreement covering
performance of “eligible™ work by “ineligible™ employees
is as follows:

*...It is understood that employees in supervisory and
confidential positions may perform work assignable to
employees of the bargaining unit. when occasion
requires.”

The following general principles shall govern such work
performance by ineligible employees:

1. Basically, ineligible supervisors have bona fide
supervisory responsibilities and authority.

a. However, depending upon the size of the
department and circumstances, supervisory
duties may not require the full time of the
supervisor. The supervisor can. under such
circumstances, pertorm “eligible” work as
occasion requires.

b. In addition, a supervisor may perform routine
wark covering:

143



Lunch period

Emergencies and to handle special rush work
Illness

Vacations

Expediting service to customers; for
example, Supervisor-Service will handle
customers.

Present practice of performance of eligible work is to
be continued. Examples:

The Supervisor-Service will continue to handle customers.

2. However, the plan should not be applied to permit
so-called “abuses™.

Ineligible supervisors should not be assigned to
“eligible” work which would result in depriving
eligible employees of overtime, except where this
may be a by-product of the above (Example:
Supervisor-Service handling customers during peak
period just before 4:30pm).

Ineligible supervisors should not be assigned to such
work to avoid overtime on special jobs {Example:
Work of the type involved in the gas load survey in
February and March, 1953).

3. Ineligible supervisors shall not be assigned to
“eligible” work for the sole purpose of avoiding the
upgrading of an employee to perform necessary
work.

Examples:

The Supervisor-Customer Accounts should not go into
a station and do the full-time job of a Senior Bookkeeper in
order to avoid a temporary upgrading of another employee
to the Senior Bookkeeper position. However, the
Supervisor-Customer Accounts can handle the work
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assignment functions of a Senior Bookkeeper in the
temporary absence of the Senior Bookkeeper when it is not
necessary to fill the temporary Senior Bookkeeper vacancy.

The Supervisor-Customer Accounts can assist in
locating errors in cycle balances in the absence of a Senior
Bookkeeper, but should not perform the normal balancing
operation,

Notes:
1. The second sentence of 1.a has been moditied to
eliminate gender identification.

2.1.b has been modified to delete references to
Supervising Cashier.

No. 4 May 11, 1961
SECOND STEP GRIEVANCE PROCEDURE

As part of the negotiation of the Agreement to be
effective May 1. 1961, a change was agreed upon in the
grievance procedure as it relates to the second step of that
procedure. This change will provide in the future for the
attendance, if the Union desires, of the President of the
Union, or in the President’s absence, another member of the
Union Executive Committee, at second-step discussions
under certain conditions as tollows:

1. Matters may be discussed informally. as at present,
between the Commercial Manager and
representatives of the Union outside of the grievance
procedure.

[SF]

. As at present, local consideration of a second-step
grievance, as such, shall be preceded by the
submission of the grievance in writing by the party
initiating it.



.Upon completion of the local second-step
discussions, the Commercial Manager shall state a
decision and shall permit the Union representatives
up to three working days (exclusive of Saturdays,
Sundays, and holidays) to request the optional
second-step meeting. The present 10 working day
period for confirming the decision in writing shall
start with the workday following the decision to use
or not to use the optional meeting provision or
following the optional meeting, whichever is later.

.1t is fully understood that the Company may
designate any Management representatives it wishes
to attend meetings held under the optional second-
step procedure.

. It is further understood by the President of the Union
shall in no way increase the extent of time away from
work by local office employees beyond what would
be expected in the absence of this procedure, except
for the time required to attend the optional meeting.

Very truly yours,
D. 8. Lord
Manager — Industrial Relations

Notes: Gender identification has been eliminated

throughout.
See supplementary letter dated 5/1/87.

No. 3 June 26, 1967

CONSIDERATION OF PERMANENT AND
MILITARY SERVICE REPLACEMENT (M.S.R.)
EMPLOYEES IN MILITARY SERVICE FOR
POSTED VACANCIES

During negotiations of the Agreement between the
Company and the Union, effective May 1, 1967, it was
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agreed to amend Article X1V, Section |, Promotions and
Transfers — Positing Vacancies and Applications. to provide
for considering permanent and military service replacement
(M.S.R.) employees in military service as having filed an
application for a posted vacancy provided such employees
have at least the minimum qualifications for the position
being filled.

This letter will confirm the understanding reached
covering the various aspects involved in the administration
of the amendment to the Agreement as follows:

1. Permanent and “military service replacement”
{M.S.R.) employees in military service shall be
considered as applicants for job vacancies posted
during their absence provided such employees have at
least the minimum qualifications for the position
being filled.

b

. (Revised in accordance. with the letter to “Benjamin
Percario,  President,  Utility  Co-Workers'
Association™, dated December 18, 1975.)

When an employee in military service is considered as
an applicant for a job vacancy and is the successtul
candidate, the permanent position to which the employee
has been promoted shall be reserved until return from
military service. However, while in military service the
employee shall eamn all progression credit in the position to
which the employee was promoted. When the employee
returns from military service the employee shall be
reinstated in the permanent position to which the employee
was promoted and shall receive all progression credit the
employee would have earned had the employee not been in
the military. A trial period shall be established in
accordance with Article XIV, Section 6, of the Agreement.

3. The temporary vacancy created because a permanent
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position is being reserved for an employee in military
service shall be filled on a temporary assignment
basis pending the return of the employee from
military service.  Effective on the date of
reinstatement, all employees affected thereby will be
returned to their former status.

4, When an employee is awarded more than one
promotion while in military service. the promotion to
the last position shall be effective on the date of the
employee’s reinstatement and shall be administered
as outlined in the preceding paragraphs. In such
cases, the temporary vacancy in the position to which
the employee in military service was first promoted
will become a permanent vacancy upon selecting the
employee in military service for another promotion.

5. Where possible, the Commercial Manager will notify
the employee in military service of the employee’s
selection for promotion and that the position will be
reserved for the employee pending the employee’s
return from military service unless the employee
declines the future promotion.

Very truly yours,
F. A. Brock, Ir.
Manager — Industrial Relations

Note: Gender identification has been eliminated
throughout,

No.6 March 18, 1969
LANGUAGE INERPRETING ASSIGNMENTS

This is to confirm the understanding reached between
the Company and the Union regarding interpreting at the
office for customers unable to communicate in English.

It is understood and agreed that employees working
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within the office demonstrating bilingual ability may be
called upon to perform as interpreters for inquiries received
by telephone., mail or in person from customers unable to
communicate in English. When an employee is designated
to interpret and performs as an interpreter, the employee
shall be paid for such interpreting at the appropriate step of
the rate one salary grade above the salary grade in which
the employee is assigned. or an additional $1.25 per hour,
whichever is greater, Employees performing less than ten
hours of interpreting in a week will be paid at the higher
rate for a minimum of ten hours for that week. The
minimum upgrading of ten hours in a week may be less than
ten hours in a week may be less than ten hours if the
employee is not at work for a full week. Attached are some
examples of the application of the minimum upgrading
provision.

It is further understood and agreed that interpreting
assignments will be distributed equitably among quatified
employees on a weekly basis, so that in each office one
employee will be designated to receive such assignment
each week. provided a qualified employee is available to
receive such assignments. A record will be maintained in
each office of the weekly rotational assignments and the
time spent in such assignments.

Should an employee designated for interpreting in a
specific week be away from work when an interpreting
assignment is to be made, then a second qualified employee
may be designated and will become eligible for minimum
upgrading on the basis of two hours per workday so
assigned. Under such circumstances. the second designated
employee will not lose a turn in rotation for receiving future
interpreting assignments.

The minimum upgrading provision of ten hours per
week will apply only to interpreting assignments in the
language predominantly requiring interpretation in the
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office. When an employee is assigned to interpreting in a
language other than the principal language requiring
interpretation, the employee shall be upgrade on the basis of
two hours per workday so assigned. An employee
possessing multilingual ability will be upgraded on the basis
of minimum upgrading of ten hours for the week, or two
hours per workday so assigned, as appropriate, regardless of
the number of languages used in interpreting assignments.

It is also understood and agreed that the weekly
rotational and minimum upgrading provisions referred to
above apply solely to language interpretation assignments
to employees working within the office.

Very truly yours,
F. A. Brock, Jr.
General Manager — Industrial Relations

Notes: Gender identification has been eliminated
throughout.

The letter was amended effective 5/1/89 to include
option to increase pay rate by $1.00/hr.

The letter was amended effective 5/1/91 to include
option to increase pay rate by $1.25/hr.

EXAMPLES OF APPPLICATION
OF MINIMUM UPGRADING
FOR LANGUAGE INTERPRETING
ASSIGNMENTS

Example No. 1
Employee “A™ is designated to receive interpreting
assignments for a given week and performs as an interpreter
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on Monday. However, the employee is absent from work
for the balance of the week. Employee “B™ 1s designated to
replace employee “A™ for interpreting assignments for the
balance of the week and performs as an interpreter on
Friday of the week.

In this case, employee “A™ would receive minimum
upgrading of two hours for Monday. Employee "B would
receive minimum upgrading of eight hours for the days of
Tuesday through Friday. Employee “B™ would not lose a
turn in rotation for receiving future interpreting
assignments.

Example No. 2

Employee “A™ is designated to receive interpreting
assignments for a given week and performs as an interpreter
on Monday morming. During lunch hour of emiployee “A™,
a need arises for interpreting in the language predominately
requiring interpretation, and employee “B™ is assigned to
such interpreting. Employee "A™ returns to the office and
during the afternoon becomes ill and is directed to go home.
returning to work on Friday of that week. Employee “B" is
designated to replace emplovee “A™ for interpreting
assignments and performs as an interpreter on Thursday.
There were no other interpreting assignments in that week.

In this case, employee A" would receive minimum
upgrading of fours hours for Monday and Friday. the two
days the employee was at work. In addition, employee “B”
would receive minimum upgrading of two hours for the
lunch-hour assignment on Monday, plus minimum
upgrading of six hours for Tuesday through Thursday.
Employee “B” would not lose a tumn in rotation for
receiving future tnterpreting assignments.

Example No. 3
Employee “A™ is designated to receive interpreting

151



assignments for a given week and performs as an interpreter
on Tuesday. The employee is at work for the full week,
except for the holiday on Thursday. In this case, the
employee would receive minimum upgrading of eight
hours, for the days the employee was at work.

Example No. 4

Employee “A" is designated to receive interpreting
assignments for a given week. However, the need for
interpreting arises during the lunch hours of employee “A™
on Monday, Tuesday and Friday, employee “A” performs
no interpreting assignments, while employee “B” performs
such assignments during the lunch hours of employee “A™.
In this vase, employee *A” would receive no upgrading, but
employee “B” would receive minimum upgrading of six
hours for the three days so assigned. Neither employee “A™
nor employee “B” would lose a turn in rotation for receiving
future interpreting assignments.

No.7 June 9, 1975
WAGE RETENTION

During negotiation of the Agreement, effective May 1,
1975, the company stated that in the event of a layoff or
curtailment it would endeavor to retain the wage rate of
employees with eighteen or more years of Combined Office
seniority unless prudent financial judgment dictates that
such a policy cannot be supported at the time.

The implementation of this policy may require
transferring of such employees to different job
classifications and, if necessary. providing for their transfer
to other District Offices.

Very truly yours.
F. A. Brock, Ir.
General Manager — Industrial Relations
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Note: Commercial Office Seniority changed to
Combined Office Seniority effective 5/1/87.

No. 8 May 1, 1977
BRIDGING PERIODS OF SERVICE —
TEMPORARY EMPLOYEES

During negotiation of the Agreement (Commercial
Offices) effective May 1, 1977, it was agreed that when
more than one temporary employee are in the same position,
and one of the positions is to be discontinued, the employee
with the least amount of time spent in that position,
including time spent in that position during previous periods
of temporary employment, shall be terminated.

Very truly yours,
F. A. Brock, Jr. 8/23/77
General Manager — Industrial Relations

No.9 May 1. 1977

RESOLVING COMPANY-UNION PROBLEMS IN
BRANCH OFFICES

During negotiation of the Agreement {Commercial
Offices). effective May 1, 1977, it was agreed that when the
local Union Chairperson brings a Company-Union problem
in the Branch Office to the attention of the Commercial
Manager, and states specifically the nature of the problem,
the Commercial Manager and Union Chairperson shall
attempt to resolve the problem without leaving the
Commercial Office. If the problem cannot be resolved
locally. the Commercial Manager and Union Chairperson
shall visit the Branch Office to continue efforts to resolve
the problem.

Very truly yours,
F. A. Brock, Ir. 8/23/77
General Manager — Industrial Relations
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No. 10 June 9, 1978

CREATION OF 8 TEMPORARY PART-TIME G330

GENERAL CLERK POSITIONS - CPPC

This letter confirms discussions held regarding the

Company’s plans to create eight temporary part-time G350
General Clerk positions at the Customer Payment
Processing Center, due to the “peak conditions™ that exist on
certain days and the need to process all payments on the day
received.

The eight temporary part-time G350 General Clerk
positions will be posted at the Customer Payment
Processing Center on or about July 3. 1978.

The conditions of employment for the temporary part-
time employees will be as follows:

I. Employees will be required to join the Utility
Workers Union of America, AFL-CIO Local 601.

2. Employees will be entitled to only the following
benefits:

a. State Plan Illness Benefits

b. Blue Cross/Blue Shield or HMO Health Insurance
Plans

¢. Holiday pay if employee works the full day before
and after the holiday

3. There will be no predetermined work schedule.
Employees with the least number of hours worked
will be called first.

4. Once employees are called into work, they will work
at least 4 hours on that day, provided they report for
work by 11:00am

5. Employees will be upgraded to a higher classification
only after all full-time employees have been asked.
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. Employees will be assigned to work overtime only
after all full-time employees have been asked.

. Employees will be paid at the rate of one and one-
half times for all hours worked in excess of the 8-hour
basic workday or 40-hour basic workweek.

. Employees will qualify for wage progression
increases tollowing the completion of 1.044 hours
worked.

. Employees will be permitted to bid for vacancies in
permanent positions at the Customer Payment
Processing Center as they occur prior to posting the
vacancy statewide.

10. Employees will be permitted to bid for vacancies in
temporary positions resulting from long-term illness
absence.

Very truly yours,

F. A. Brock, Jr.

General Manager — Industrial Relations

Note; See letter dated 5/1/87 concerning health
insurance coverage for permanent employees
only.

No. 11 May 1. 1980
EMPLOYEES INJURED ON OVERTIME

This is to confirm the agreement reached during the

1980 Negotiations regarding employees injured on overtime
for whom medical treatment is required.

Permanent employees who are injured while working

outside the regular hours of their basic 5-day workweek.
and are required to leave the job that day to be given

155



medice] treatment, shall be paid, at the applicable rate, for
reasonable time to receive such treatment, not exceeding
two hours.

Very truly yours,

C. P. Travisano

Manager — Industrial Relations
Commercial Operations

No.12 May 1, 1980
SAFETY PRESCRIPTION GLASSES

This is to confirm the agreement reached during the
1980 Negotiations (Commercial Offices and Customer
Payment Processing Center) with regard to providing safety
prescription glasses for employees in the followi